3AKOH O 3AIIUTE [IPAB [IOTPEBUTEJIEN

(8 pen. ®enepanpHbIX 3aK0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3)

Hacrosimuit 3akoH peryJimpyer OTHOLICHUS, BOSHUKAIOIIUE MEKAY MOTPEONTEISIMUA 1 U3TOTOBHUTEIISIMH,
UCTIOTHUTEIISIMH, TIPOAABLAMU MPH IPOJIaKe TOBAPOB (BBIIOJIHEHUHN paboT, OKa3aHUM yCIIyT), yCTaHABIUBAET IIPaBa
norpeduTesnel Ha NprHoOpeTeHne ToBapoB (PaboT, YCIyr) Ha JIeKallero KauecTBa U 0€30MacHbIX ISl )KU3HH U
3I0POBbSI TOTPEOUTENCH, TTIOTyUIeHIEe HHPOPMALIUHU O ToBapax (paboTax, yciryrax) u 00 X H3TOTOBUTEISIX
(MCTIOTHUTEIIAX, IPOJABIIAX ), IPOCBEIICHNE, TOCYAaPCTBEHHYIO H OOIIECTBEHHYIO 3aIlUTy UX HHTEPECOB, a TAKKe
ompeseNsieT MeXaHU3M peajln3alii ATUX MPaB.

OCHOBHEIC TNOHATHSA, UCTIOJIb3YCMbIC B HACTOAIIICM 3akoHe:

NOTPEOUTENb - TPaXKIaHUH, UMCIOIHI HaMEPeHUE 3aKa3aTh WIH NPHOOPECTH JINOO0 3aKa3bIBAIOIIHN, MPHOOPETAOIIII
WITH UCTIONB3YIOIIUH TOBAphI (PaOOTHL, YCIYTH) HCKIIIOUUTEIBHO ISl TMYHBIX, CEMEHHBIX, JOMAITHUX W HHBIX HYXK],
HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATEIBCKOMN esTeNbHOCTH; (B pea. depepanbHOro 3akoHa ot
17.12.1999 N 212-®3) (cM. TEKCT B MpeApIAyLIel pelaKIin)

M3rOTOBHTEIb - OPraHU3allMsl HE3aBUCHMO OT €€ OPraHU3alMOHHO - IPaBOBOW (OPMBI, a TAKIKE UHIUBHIYaIbHbIH
NpeANpPUHIMATENb, IIPOU3BOISIIIE TOBAPHI IS peau3anny notpeduteisiM; (B pen. deaepaiabHOro 3aKoHa ot
17.12.1999 N 212-®3) (cM. TeKCT B MpeabLAyLIIeH pelaKIiH)

HCIIOJTHUTEIh - OPTaHU3aIIsI He3aBUCHMO OT €€ OPTaHU3aIlMOHHO - IPaBOBOW (POPMBI, a TAK)KE HHIUBUIYaTbHBIH
MIPeIPUHIMATEIh, BRIOTHSAIONINE Pa0OTHI MIIH OKa3BIBAIOIINE YCIYTH HOTPEOUTENSIM IO BO3ME3THOMY IOTOBODPY; (B
pen. ®enepamsHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MpeabIAyIICH peaaKIInn)

MPOJIaBell - OPraHM3alKsl HE3aBUCHMO OT €€ OPraHU3aIMOHHO - IPABOBOM (POPMBI, & TAKIKE WHIHUBHIYaTbHbIH
MPEANPUHIMATENb, PEaTH3YIOIIUE TOBAPbI TOTPEOUTEIISM 110 JOTOBOPY KYILIH - MPoAaxH; (B pea. PeaepanbHoro
3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIIYIICH PEIAKIIH)

CTaH/AApT - TOCYNapCTBEHHbIN CTAHAPT, CAHUTAPHBIE HOPMBI U [IPABUJIA, CTPOUTEIIbHBIE HOPMBI U IIPABUIIA U IPYTUE
JIOKyMEHTBI, KOTOPbIE B COOTBETCTBHH C 3aKOHOM YCTaHABIIMBAIOT 00s13aTeIbHbIE TPEOOBAHHS K Ka4eCTBY TOBapOB

(pabor, ycnyr);

HEIOCTaTOK ToBapa (paboTkl, YCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTH) MM 00s3aTeIbHBIM TPEOOBaHUM,
nIpeayCMOTPECHHBIM 3aKOHOM 0o B YCTaHOBJICHHOM UM MOPAAKE, UJIN YCIIOBUAM JOTOBOPA, WIHN LECIAM, IJI KOTOPBIX
ToBap (paboTa, yciiyra) Takoro pojia 0ObIYHO UCIIOJIL3YETCS, HITH IeJISIM, O KOTOPBIX MpoaaBell (MICTIOTHUTENb) ObLI
TIOCTABJICH B U3BECTHOCTD IIOTPEOUTENEM NPH 3aKIIFOUSHUH JOTOBOPA, WK 00pa3Ily  (WIJIM) OIMCAHHIO TIPH TMPOJIAKe
TOBapa 1o oOpasiy u (Win) 1mo onucanuio; (B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekcT B
npensIynieil pegakium)

CYIIECTBEHHBIH HEJJOCTATOK TOBapa (paboThl, YCIIyTH) - HEYCTPAHNUMBIH HEAOCTATOK MIIM HEJIOCTATOK, KOTOPBIA He
MOXeT OBITh yCTpaHEeH 0e3 HeCOpa3MEpHBIX 3aTpaT BPEMEHH, WIIH BEISIBISIETCS] HEOAHOKPATHO, MIIH IPOSIBIISIETCS
BHOBB ITOCIIE €TI0 YCTPaHSHHS, WK IPyTHe TTOA00HbBIe HenocTaTKy; (B pen. denepanpHoro 3akoHa ot 17.12.1999 N
212-®3) (cM. TEKCT B IIpENBIAYILIEH peaaKinm)

6e3omacHOCTb TOBapa (paboTHl, yCIIyrH) - 6e30macHOCT ToBapa (paboThl, yCIyTH) A )KU3HH, 30POBbS, IMYILIECTBA
MOTPEOUTENS M OKPYIKaIOIIeH Cpeabl P OOBIYHBIX YCIOBHAX €r0 MCIIONB30BaHMSA, XPAHEHHS, TPAHCTIOPTUPOBKHU H
YTHIU3AIMH, a TAaKXKe 0e30MaCHOCTh MPOoIIecca BBHITIOTHEHUS paboTHI (0Ka3aHUs YCIYTH).

I'masa I. OBIIIME ITOJIO’KEHUA



Crates 1. [IpaBoBoe perynupoBaHre OTHOIICHWH B 00JaCTH 3aIIUTHI TIPaB MOTpeOUTENEH

1. OTHowIeHHs B 00J1aCTH 3aIIUTHI IPaB MoTpeduTenei perynmupyorcs ['paknanckuM koaekcom Poccuiickoit
denepanyy, HACTOSIIMM 3aKOHOM M IPUHUMAEMBIMHU B COOTBETCTBHU C HUM UHBIMU (peaepaIbHbIMU 3aKOHAMH
(manee - 3akoOHaMM) M IpaBOBBIMU akTamu Poccuiickoit ®enepaunu. (B pen. @eaepanproro 3akoHa ot 17.12.1999 N
212-®D3) (cM. TEKCT B IPEABLAYINECH pelaKIuu)

2. [IpaBurensctBo Poccuiickoii deneparyy He Brpase Nopyyarhb GeaepaabHbBIM OpraHaM HCIIOJIHUTENILHOM BIaCcTH
MIPUHUMATB aKThl, COAEPIKAIINE HOPMBI O 3alIUTE NIPAB HOTPEOUTEITCH.

Cratbs 2. MexxayHapoHble 10roBopsl Poccuiickoit @enepanuu

Ecnu mexnyHapoanbsiM norosopoM Poccuiickoit denepanny ycTaHOBIEHBI MHbIE IIPABUJIA O 3aLUTE [IpaB
MOTpeOuTENEH, YeM Te, KOTOpPBIE IIPELYCMOTPEHBI HACTOSAIINM 3aKOHOM, TIPIMEHSFOTCS ITPAaBMIIa MEXJyHAPOTHOTO
JI0TOBODA.

Crarsps 3. [IpaBo noTpebuTeneii Ha MpocBelIeHHE B 001aCTH 3aIUTHI PaB MOTpeOHuTeNei

[TpaBo noTpebuTeneit Ha MpocBelIeHHe B 00JIaCTH 3aIUTHI [IPaB MOTpeOHTeNei 00ecieunBaeTcs OCPEACTBOM
BKJIFOUCHHUSI COOTBETCTBYIOIIMX TPEOOBaHUH B TOCY/IapCTBEHHbIE 00pa30BaTENbHbIE CTAHAAPTHI U
o01eoOpa3oBaTesibHbIe M POdeccHoHabHBIE TPOTPAaMMBL, a TAKXKe IMOCPEACTBOM OpraHU3aluU CUCTEMbI
nHpopmanuu norpedutesnei 06 uX NpaBax U 0 HEOOXOJUMBIX NEUCTBUAX MO 3aIUTE ITHX MPaB.

Cratps 4. KagecTBo ToBapa (pabOTHI, YCIyTH)

1. [Ipomaser (MCIIOTHATENH) 00s3aH TIepeIaTh MOTPEOUTEIEO TOBAP (BBITOIHUTE PabOTY, OKAa3aTh YCIYTY), KAYeCTBO
KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. TIpu OTCYTCTBHU B IOTOBOPE YCJIOBHI O KauecTBe TOBapa (paboThl, yCIIyrH) Npo/aBell (MCIIOIHUTEIb) 00s3aH
nepeaaTh NOTPeOUTENI0 TOBAp (BBIIOIHUTE PA0OTY, OKa3aTh yCIyTy), IPUTOIHBIN IS Leel, 1715l KOTOPBIX TOBap
(pabota, yciryra) Takoro poja 0OBI9HO MCIIOJIB3YETCS.

3. Ecim popasens (MCHOHUTENb) MTPH 3aKJII0YEHHH I0T0BOPa OBbUT IIOCTABIIEH ITOTPEOHUTENIEM B H3BECTHOCTh O
KOHKPETHBIX LIENAX MPHOOPETeHUs ToBapa (BBIIOIHEHUS pabOThI, OKa3aHUs YCIYTH), IpoaBel (MCTIOIHUTEIb)
00s13aH niepeaaTh NOTPeOUTEN0 TOBAp (BBIOJIHUTD PaOOTy, 0Ka3aTh YCIYTY), IPUTOAHBIN Ul HCIIOJIb30BaHUS B
COOTBETCTBHUH C 3TUMH LEISIMU.

4. Ipu poaaxe ToBapa mo 00pasiy u (KIK) OMKUCAHMIO MPOAABEI] 00sI3aH MepeIaTh MOTPEOUTEITIO TOBAP, KOTOPHIi
COOTBETCTBYET 00pa3ily U (MiIH) OIUCAHHUIO.

5. Eciin 3akoHamMu WK B yCTAHOBJICHHOM MMHU MOPSIJIKE, B YACTHOCTH CTaHIapTOM MPENYCMOTPEHBI 00s13aTelIbHbIE
TpeboBaHus K KauecTBY ToBapa (paboTsl, yciyrn), npoaasel (MCIIOIHNUTENb) 00sI3aH NepeaTh IOTPEOUTEINI0 TOBap
(BBITTOJTHUTH paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIMI 3TUM TpeboBaHusIM. (B pen. denepanbHOro 3aKoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IPEABIAYIICH peIaKIIuu)

Cratbs 5. [IpaBa 1 0043aHHOCTH U3TOTOBUTENS (MCIIOTHUTENS, TPOAABIIa) B 00JIaCTH YCTAaHOBJICHHUS CPOKA CITYKOBI,
CpOKa TOIHOCTH ToBapa (paboThI), a TaK)Ke TApaHTUITHOTO CpoKa Ha ToBap (padoty)

1. Ha ToBap (paboty), npeaHazHavueHHbIN sl TTUTEILHOTO UCITOJIb30BaHMUsI, U3TOTOBUTEIb (MCTIOTHUTENH) BIpaBe
YCTaHABJIMBAThH CPOK CIYKOBI - IIEPHOA, B TEUCHHE KOTOPOTO N3TOTOBHUTEIH (MCIIOIHHUTENb) 0053yeTcsi 00eceunBaTh



MTOTPEOUTEIIO0 BOZMOKHOCTH MCIIOIB30BaHMsI TOBapa (paboThl) M0 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32
CYLIECTBEHHBIE HEIOCTATKH, BO3HUKIIIKE 110 €r0 BUHE.

2. NzroToBuTeNs (MCIOTHATEND) 00s3aH yCTAaHABINBATE CPOK CITYKOBI TOBapa (paboTh) UINTEIFHOTO OIb30BaHUS,
B TOM YHCJIE€ KOMIUIEKTYIOIINX U3ICIHN (JeTanei, y3JI0B, arperaTos), KOTOPHIE 10 HCTEYEHHH OMPEACICHHOTO
MIEpHO/a MOTYT MPEACTABIATH OMTACHOCTD JUIA )KU3HH, 340POBbS IOTPEOUTEIS, TPUIMHATD BPE €T0 UMYILECTBY HIIH
OoKpykatomie cpeze. Ilepedens Takux ToBapoB (padboT) yrBepkaaercs [IpasurensctBoM Poccuiickoit Deneparim.

3. Cpok city>x0bI TOBapa (paboThl) MOXKET UCUMCIIATHCS SIUHUIIAMHI BPEMCHH, a TAK)KEe UHBIMH CIMHUIIAMH
U3MEpeHUs (KHJIOMETPaMH, METPaAMH U MPOYNMH SAUHUIIAMU U3MEPEHUSI UCXO s U3 (DYHKIIMOHATLHOTO Ha3HAYCHUS
ToBapa (pe3yibrata padothl)). (B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TeKCT B peAbLAyIIEi
penaKknumn)

4. Ha npoayKThl IUTaHUs, TapPIOMEPHO - KOCMETHYECKUE TOBAPbI, MEUKAMEHTBI, TOBAPHI OBITOBON XMMUH U HHBIC
110JI00HBIE TOBAPHI (PabOThI) H3TOTOBUTENH (MCIIOIHUTEINB) 00513aH yCTaHABINBATh CPOK T'OJHOCTH - IIEPUO/, IO
HCTEYECHUH KOTOPOTo TOBap (paboTa) CUNTAETCS HENPUTOAHBIM UL HCIIONB30BAHMUS 110 Ha3Ha4eHHI0. [lepedeHp Takux
TOBapoB (pabot) yrBepxkaaercs [IpasutenscTBoM Poccuiickoit deneparmn.

5. Tlpopaxa ToBapa (BBIIOJHEHUE PAOOThI) M0 UCTEYCHUH YCTAHOBICHHOTO CPOKa FOAHOCTH, & TAKXKE TOBapa
(BBIMIONTHEHUE PAOOTHI), HA KOTOPBIH JODKEH OBITh YCTAHOBIICH CPOK TOHOCTH, HO OH HE YCTAHOBJICH, 3alPEIACTCsl.
(8 pen. enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3) (cM. TEKCT B MpebIAyIICH peaaKInn)

6. MzroToBuTeNS (MCIIOTHATEINE) BIIPaBe YCTaHABINBATH HAa TOBAp (paboOTy) rapaHTHHHBINA CPOK - IEPHUOI, B TCUCHUE
KOTOPOTr'O B clIy4ae 0OHapy»eHHs B ToBape (paboTe) HeoCTaTKa U3rOTOBUTEI (MCIIOJHHUTENb, CTaThIiMu 18 u 29
HaCTOSIIEro 3aKoHa.

7. IlponaBen BipaBe yCTaHOBUTH HAa TOBAp TapaHTUMHBINA CPOK, €CJIM OH HE YCTAHOBJIEH U3roToBUTeneM. Ecnu
rapaHTUHHBIN CPOK YCTAHOBJICH U3TOTOBUTENEM, NIPOABEL] BIIPaBe YCTAHOBUTH MApaHTUIHBIN CPOK OObIIeH
MIPOAOJDKUTEIBHOCTH, YeM FapaHTUHHBIN CPOK, YCTAaHOBICHHBIH n3rorosureneM. (1. 7 B pex. degepanpbHOro 3aKkoHa
ot 17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIAYIIECH pEIaKIIN)

Cratbst 6. O0S13aHHOCTh U3TOTOBUTEIIS 00CCIICUUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO 00CITYy)KUBAHUS TOBapa

UsroroBureis 00s13aH 00eCcieYlTh BO3MOXHOCTD HCIIOJIb30BaHMUS TOBapa B TEYCHHUE €ro CpoKa CIyKObL. [t aToH
LEJIM M3TOTOBHUTEIb 00ECIICUUBACT PEMOHT U TEXHUUECKOE 00CITy)KHBaHUE TOBAPA, a TAKXKE BBIYCK U IOCTABKY B
TOPrOBBIE U PEMOHTHBIE OPraHHU3AIMH B HEOOXOIUMBIX JJI PEMOHTA M TEXHHYECKOTO 00CITYKHBaHHs 00beMe U
ACCOPTHMEHTE 3alacHBIX YacTell B TEYSHHE CPOKaA IIPOM3BOJCTBA TOBAPA M MOCIIE CHATHUS €ro ¢ IPOU3BOACTBA B
TeueHHe CPOKa CIyKObI TOBapa, a IPH OTCYTCTBUH TAKOT'O CPOKa B TEYCHHUE JECSATH JIET CO JIHS Mepejiaun ToBapa
MOTPEOUTEITIO.

Crarbs 7. [IpaBo moTpeduTens Ha 6€30MacHOCTh ToBapa (PadOTHI, YCIIyTH)

1. ITorpeburens nMeeT IpaBo Ha TO, YTOOHBI TOBap (padoTa, yciryra) mpu OOBIYHBIX YCIOBHAX €r0 HCIIOIB30BaHMUSA,
XpaHEeHHUs, TPAHCIIOPTUPOBKH U YTIIIN3AIINH OBLT O€30IaceH IS )KU3HH, 30POBhsI TOTPEOUTENS, OKpYKAOLIeH
Cpeibl, @ TaKKe He MPUYHHSII BpeJ UMYIecTBY oTpeburens. TpeGoBaHus, KOTOpPbIE JOIDKHBI 00ecreunBaTh
6e3ormacHOCTh ToBapa (paboThl, YCIIyTH) IS )KU3HU M 3[J0POBbsI OTPEOUTEIS, OKPYKAIOIIEH CPEeIbl, a TaKkKe
NIPEA0TBPALEHNE NPUUYNHEHHSI Bpela UMYILIECTBY IOTPEOUTEINS, SIBISIOTCS 003aTEIbHBIMU M yCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJICHHOM MM Iopsizike. (B pent. PenepanbHoro 3akoHa ot 17.12.1999 N 212-@3) (cM. TekeT B
TIpeAbIIyIIel pefaKunm)

2. VzroroBuTens (MCHONHUTENB) 00513aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUEHHE YCTAHOBIEHHOTO
CpOKa CITy>KOBI HJIM CPOKa TOTHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBUY ¢ MyHKTOM | cTaThu 5 HacTOsIIEro 3aKOHa U3TOTOBUTEND (MCTIONHUTEIb) HE YCTAHOBHI HA
ToBap (paboTy) Cpok CiykObl, OH 00513aH 00ecTieunTh OE30MacCHOCTh TOBapa (paboThl) B TEUEHHUE JIECSATH JIET CO JHS
nepeaad ToBapa (paboThl) TOTPEOHUTEIIO.



Bpen, mpu4nHEeHHbIH KU3HH, 30POBBIO WIIM IMYLIECTBY MOTPEOHUTENS BCIGACTBUE HeoOeceueH st 6e30acHOCTH
ToBapa (paboThl), MOICKUT BOZMEIICHUIO B COOTBETCTBHH CO cTaThel 14 HacTosmero 3aKoHa.

3. Ecint muist 6€301acHOCTH MCTIONTB30BaHMS ToBapa (paboThl, yCIIyTH), €0 XpaHEeHUs, TPAHCTIOPTUPOBKHU H
YTHIU3AIH HEOOXO0IUMO COOI0aTh CeNnabHBIE TIpaBUIIa (Jlajiee - MpaBuia), H3TOTOBUTENH (MCTIOTHUTEI)
0053aH yKa3aTh 3TH IPaBWIa B COIPOBOIUTENEHON JOKYMEHTAIINH Ha ToBap (padoTy, yciayry), Ha STHKETKE,
MapKHPOBKOH I HHBIM CIIOCOOOM, a TIpoaBel] (MCIIOHUTENE) 00s3aH TOBECTH 3TH IIPaBUIIa 10 CBEICHUS
MOTPEOUTESL.

4. Ecnu Ha ToBaps! (paboThI, yCIIyTry) 3aKOHOM HJIM B YCTaHOBJIEHHOM UM IOPSIJIKE, B YACTHOCTH CTaH/AapTaMHy,
yCTaHOBIIEHBI 00s13aTeNbHbIE TpeOOBaHus, 00ecIIeunBaoIre NX 0€30MaCHOCTb IS KHU3HH, 3I0POBbS TOTPEOUTEN,
OKpY>Kalollel cpeabl M NpeloTBpallieHle IPUYMHEHHS Bpe/ia UMYIIECTBY IMOTPEOHTEIsl, COOTBETCTBUE TOBAPOB
(pabor, yciyr) yKa3aHHBIM TPeOOBaHUSIM MOJICIKUT 00s13aTEILHOMY TIOATBEP)KICHUIO B IOPSKE, TIPEyCMOTPEHHOM
3aKOHOM W WHBIMH IIPaBOBBIMH akTaMu. [lepeunu ToBapoB (pabor, yciayr), noaieKanux o0s3aTeIbHOMY
MTOJITBEPIKICHIIO HX COOTBETCTBUS YKa3aHHBIM TpeOoBaHMAM, yTBepxkaatorcs [IpasurensctBom Poccuiickoit
®denepanuu.

He nomyckaercst mpozaska ToBapa (BBIITOJHEHUE PAOOThI, OKa3aHHUE YCIYTH), B TOM YHCIE UMIIOPTHOTO TOBapa
(pabotsl1, yemyrn), 6e3 uHpOpMaIun 06 00sS3aTEIFHOM TOATBEPIKICHAN €TO COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM
B IyHKTe | HacTosmie cTatbu. (1. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEKCT B
TIpeABIayIIei penaKunm)

5. Ecnu ycTaHOBJIEHO, YTO NPH COOMIOIEHIH MOTPeOUTEIeM YCTaHOBICHHBIX NMPABHJI HCIIOIB30BaHUS, XPAHEHHS WIH
TPaHCIIOPTHPOBKH TOBapa (pabOoThl) OH MPUYHMHAET UIIK MOXKET IIPUYMHUTD BPE XKHU3HH, 3J0POBBIO U UMYIIIECTBY
MOTPEOUTENS, OKPYXKAIOIIEH Cpefie, U3TOTOBUTENb (MCIIOTHUTEND, IPOAABEI) 00s13aH He3aMeTTUTEILHO
MIPUOCTAHOBUTH €r0 MPOM3BOJICTBO (PEAI3aIINIO0) A0 YCTPAHSHHUS IPUYHH BpPeNia, a B HEOOXOAUMBIX CIIy4asiX NPUHATH
MepBI 10 U3BSITUIO €T0 13 000pPOTa U OT3BIBY OT NOTpeduTeNs (moTpeduTeneii).

Ecnu npuuuHEL Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEINB (MCIIOIHUTEI) 00513aH CHATH TaKkoi ToBap (padory,
ycIIyry) ¢ mpon3BoAcTBa. [Ipy HEBBINOJIHEHUH H3TOTOBHUTEIEM (MCHOJIHHUTEIEM) 3TOM 00SI3aHHOCTH CHATHE TOBapa
(paboTEL, yCIIyTH) ¢ IPOM3BOJICTBA, H3BATHE U3 000POTa U OT3BIB OT NOTPEOHTENCH MPOU3BOAATCS 110 NPEIITUCAHHIO
COOTBETCTBYIOIIETO (eAepaTLHOTO OpraHa HCIOJHUTEIEHOM BIACTH, OCYIECTBISIONIET0 KOHTPOIIb 33 KA4YeCTBOM H
0e30macHOCTHI0 TOBAapOB (paboT, yciyr).

YOBITKH, IPUYMHEHHBIE TOTPEOUTEIO B CBSI3H C OT3BIBOM TOBapa (paboThl, YCIyTH), MOATIEKAT BOSMELICHHIO
H3TOTOBUTENEM (MCIIOJTHHUTENEM) B TOTHOM 00beMeE.

6. Ecniit ycTaHOBIIEHO, YTO MpojaBel (MCIIOTHUTENb) PEaTU3yeT TOBAPHI (BBIIOIHAET paboThl), IPEACTaBIAIONINE
OTACHOCTH JUISL )KH3HHU, 37I0POBbS M UMYII[ECTBA TIOTpeOUTENeH, Takue TOBaphl (PabOTHI) MOAJIEKAT U3BATHIO Y
MIpoAaBLA (MCHIOTHUTEINS) B OPSAIKE, YCTAHOBICHHOM 3aKOHOM.

Crarps 8. [IpaBo moTpeduTens Ha HHPOPMALNIO 00 H3TOTOBHUTENE (HCIIOTHUTENE, IPOIABIE) U O ToBapax (padoTax,
yciryrax)

1. TlotpeGurens BrpaBe MoTpeOOBATh MPEAOCTABICHHS HEOOXOIUMON U TOCTOBEPHOI HH(OPMAIUK 00 U3rOTOBHUTENE
(ucmomHUTENE, TIPOJIABIIE), pSKAME €T0 PAOOTHI U peaTu3yeMbIX HM TOBapax (paboTrax, yciIyrax).

2. Yka3aHHas B MyHKTe | HacTOAIICH CTaThi HH(GOPMAIHS B HATJISTHON M JOCTYITHOU (pOpMe TOBOAUTCS 11O
CBEJICHUS TIOTPEOUTEIICH MPU 3aKITIOYCHHUH JTIOTOBOPOB KYILTH - MPOIaXH U IOTOBOPOB O BBITOIHEHHU PadoOT
(okazaHuM ycIyr) croco0amMu, MPUHATEIME B OTJENBHBIX chepax 00CTyKHBaHUS MIOTPEOUTEIICH, HA PyCCKOM SI3BIKE, a
JIOTIOJTHATEIHHO, TI0O YCMOTPEHHIO U3TOTOBUTENS (MCIIOIHUTEIS, IPOABIA), HA TOCYJAPCTBEHHBIX SI3bIKaX CYObEKTOB
Poccuiickoit denepanuu U poIHbIX s3bIkax Hapo10B Poccuiickoit denepanuu.

Cratbs 9. Undopmanns 06 usroroButesne (MCIOIHUTENE, TPOAABIIE)



1. 3roToBuTENb (MCTIONHUTEID, TIPOAABEI) 00S3aH TOBECTH JI0 CBEIEHUS TTOTPeONTENs PrupMEeHHOE HANMEHOBAHHE
(HamMEHOBaHUE) CBOEH OPTaHMU3AIMH, MECTO €€ HaXOXKICHUS (FOPUIMUECKHN alipec) U pexkuM ee paboTsl. [Ipomgasers
(ucrioHAUTENB) pa3MemIaeT yka3aHHYI0 HHPOPMAIIHIO Ha BEIBECKE.

NzroroBurens (MCIIOMHUTENb, IPOAaBEl]) - HHANBHIYaJIbHBIN MPeIIPUHIMATEND - TOJDKEH IPEIOCTaBUTh
moTpeOuTENI0 HHYOPMAIIHIO O TOCYIaPCTBEHHOHN PETUCTPAIA 1 HANMEHOBAHIH 3apETUCTPUPOBABIIIETO €TO OpTraHa.

2. Ecmit Buz (BUABI) ACSITEIBHOCTH, OCYIIECTBISIEMON H3TOTOBHUTENIEM (MCIIOTHUTEIIEM, TIPOAABIIOM), TTOIJICKUT
JIUIICH3UPOBAHUIO, TOTPEOUTEIIO TOJKHA OBITh MPEJOCTaBlICHa HH(GOPMAIIHS O HOMEPE JIUIICH3UH, CPOKE €€
JICHCTBUS, a Takke HH(OopMAaIust 00 opraHe, BEIIABIIIEM 3TY JIHIICH3HIO.

3. I/IH(l)OpMaIlI/IH, npeayCMOTPCHHAA MyHKTaM1 lu2 HaCTOSIIEH CTaThbH, JOJIXKHA OBITH JOBCACHA 10 CBCACHUA
HOTpe6P[TeJ'IefI TaKK€ IpU OCYIICCTBJICHUU TOPTOBJIN, OBITOBOI'O M MHEIX BUI0B 06CJ'Iy)KI/IBaHI/IH HOTpeGPITeJ'Ieﬁ BO
BPCMCHHBIX MOMCHICHUAX, Ha ApMapKax, C JIOTKOB U B APYTrUX CiyvadX, €CJI1 TOProBJi, OBITOBOE U UHEIE BUIbI
OGCJ’Iy)KI/IBaHI/Iﬂ HOTpe6PITeJIeI>‘I OCYHICCTBJIAKOTCA BHC IMOCTOAHHOT'O MECTAa HAXOXKJACHUA TpoJaBLa (I/ICHOJ’IHI/ITCJ’IH).

Crares 10. Mudpopmanus o ToBapax (padborax, yciyrax)

1. 3roroBuTens (MCIONHUTEINb, TPOAABEL) 00sI3aH CBOEBPEMEHHO MPEAOCTaBIIATh HOTPEONTETIO HEOOXOAUMYIO U
JOCTOBEPHYIO HH(POPMANHIO 0 TOBapax (paboTax, yciuyrax), 00ecIednBaronyt0 BO3MOKHOCTh HX IIPABUIIBHOTO
BeIOOpa. [1o oTmenEHBIM BHIaM TOBApOB (padoT, YCIIyT) MepeueHb U CIIOCOOBI TOBEICHI HHPOPMALIUH 110
motTpeOuTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoit @eneparim.

2. Nndopmarus o ToBapax (paboTax, yciuyrax) B 00s13aTeJIbHOM MOPSIJIKE JOIDKHA COAEPIKATh!

0003HaUeHHUs CTAaHIAPTOB, 0053aTEIbHBIM TPEOOBAHUSIM KOTOPBIX JIOJDKHBI COOTBETCTBOBATH TOBapHI (paboThl,
yeIyru);

CBe/IeHUS 00 OCHOBHBIX MOTPEOUTEIBCKIX CBOMCTBAaX TOBApOB (paboT, yCIyr), a B OTHOIECHUH IPOTYKTOB IUTAHUS -
CBEJICHHUS O COCTaBe (B TOM YHCIIE TEPEUCHb UCIIOJIb30BAaHHBIX B IIPOIIECCE UX M3TOTOBICHUS HHBIX MIPOAYKTOB
MMUTAaHUSA U [TUIIEBHIX 100aBOK), 0 Bece U 00 00beMe, 0 KAJIOPUIHOCTH MPOIYKTOB IMUTAHU, O COAEPKAaHUU B HUX
BPEIHBIX JUIS 3/10POBbS BELIECTB B CPABHEHUH C 00513aTEIbHBIMU TPEOOBAHMSIMH CTAHJIAPTOB, a TAKXKE
MIPOTUBOIIOKA3aHUS ISl IPUMEHEHHMS TIPH OTAEJIBbHBIX Buiax 3abonesanuil. [Iepedens ToBapoB (padoT, yciyr),
nH}opManus 0 KOTOPHIX JOJDKHA COAEPkKATh MPOTHBOIIOKA3AHUS ISl IPUMEHEHHS TIPH OTIEIBbHBIX BUAAX
3aboneBaHuii, yreepkaaercs [IpaBurensctBoM Poccuiickoit denepanumy;

[EHY U YCIOBHS PHOOPETEHHS TOBapOB (padoT, yciyr);

TapaHTHHHBIN CPOK, €CIIH OH YCTaHOBIIEH; (B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TekcT B
MIPEABIAYIICH PeTaKIIIm)

npaBuia U yeIoBust 3 (HEeKTHBHOTO 1 O€30MIaCHOT0 MCIIOIh30BaHUS TOBAPOB (padoT, yCIIyr);

CPOK CITY>OBbI WJIH CPOK TOJJHOCTH TOBAPOB (padoT), YCTAHOBICHHBIH B COOTBETCTBUY C HACTOSAIIUM 3aKOHOM, a
TaKXKe CBEJICHHUS O HEOOXOIUMBIX JCHCTBUSAX MOTPEOUTEISI [T0 UCTCUCHUH YKA3aHHBIX CPOKOB U BO3MOXKHBIX
TIOCIIEZICTBUSIX NP HEBBITIOJHEHUH TaKUX JCHCTBHIMA, €CJIM TOBApHI (pabOThI) IO UCTEUESHUH YKa3aHHBIX CPOKOB
MIPEACTABISAIOT OMACHOCTD ISl )KU3HU, 37I0POBBS M HIMYIIIECTBA MOTPEOUTENS MIIM CTAHOBSITCS HEMTPUTOAHBIMU JIJIS
HCIOJIb30BaHHUs 110 Ha3HAYEHUIO;

MECTO HaXOXKIeHUs (FOpUIMYSCKUH aapec), GUpMECHHOC HANMCHOBaHHE (HANMCHOBAHHE) H3TOTOBUTEIS
(McrosHUTEINS, MPOIABIA) M MECTO HAXOXKACHUS OpraHu3alny (OpraHU3aIii), YIOJTHOMOYCHHOW N3TOTOBUTEIIEM
(mpoaBIIOM) Ha MPUHATHE MPETEH3UH OT MOTPEOUTENICH U TPOU3BOIAIICH PEMOHT H TEXHUUECKOE 00CITYy)KUBaHHE
ToBapa (padotrl); (B pexn. @eaepanpHoro 3akona ot 17.12.1999 N 212-03) (cM. TEKCT B IpeAbIAYIIEH peIaKIIiN)

nHpOpMALHIO 00 0013aTEIHHOM ITOITBEPKICHIH COOTBETCTBUS TOBAPOB (PaboT, yCIyT), YKa3aHHBIX B IIYHKTE 4
cratbu 7 HacTosmero 3akoHa; (B pen. ®exepanpHoro 3akoHa ot 17.12.1999 N 212-@3) (cM. TEKCT B IpeAbIAyIIEH
penaxum)

MHGOPMALIMIO O IPaBMIIaX MIPOAAYKH TOBAPOB (BBIIIOIHEHUS PadOT, OKA3aHHS YCIYT);



yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOe OyIEeT BHIMOIHATH pa0doTy (OKa3bIBaTh YCIYTY), © HHHOPMAIIHUIO O HEM, €CITH
9TO UMEET 3HAYCHUE, CXOIS U3 XapakTepa padoThl (yciryrn); (ab3am BBeneH denepaibHbIM 3ak0oHOM OT 17.12.1999 N
212-®3)

yKa3aHUe Ha UCIIOJIb30BaHKe (POHOTPAMM MPH OKAa3aHHH PA3BIICKATEIbHBIX YCIYT UCTIOTHUTEISIME MY3bIKaIbHBIX
npousBeneHuil. (ab3ar BBeneH denepanbHpM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecmu nprobperaemsiii moTpeduTeneM ToBap OBUT B yIIOTPEOICHNN WM B HEM YCTPAHSJICS HEAOCTATOK (HETOCTATKH),
MOTPEOUTENIO JODKHA OBITH MpeocTaBieHa nHdopmanus 00 3ToM.

3. Undopmarys, npegycMOTpeHHast MyHKTOM 2 HacTOAIIEH CTaThH, JOBOAMUTCS 10 CBEICHHS OTpeOuTeNeH B
TEXHMYECKOH JOKYMEHTAINH, IPUJIaraeMoi k ToBapam (paboTtam, yciryram), Ha TUKETKaX, MapKUPOBKOH WIIM HHBIM
CHocoOoM, IPUHATHIM ISl OTJEIbHBIX BUAOB TOBApOB (padoT, yciryr). Mudopmarust 06 o6s3aTesbHOM
MIOJTBEPIKICHUH COOTBETCTBHUS TOBAPOB (PadOT, yCIIyT) TpeOOBaHHUSIM, YKa3aHHBIM B IyHKTE | CTaThby 7 HACTOSILETO
3aKoHa, MPeCTaBISETCS B BUJIE MAPKUPOBKU TOBApOB (PadoT, yCIyr) B YCTAHOBICHHOM HOPSIAKE 3HAKOM
COOTBETCTBUSA ¥ (HIIN) CIOCOOOM, YCTAaHOBJICHHBIM 3aKOHAMH, HHBIMH IIPABOBBIMU aKTaMH HJIH OOBIYHO
NPeIbSBIAEMBIME TPEOOBAHMAMH, H BKIIFOYAeT B Ce0s CBEACHUSA O HOMEpE TOKyMEHTa, MOATBEP)KAAIOIIETO
COOTBETCTBHE, O CPOKE €ro JeHCTBUA U 00 OpraHu3anny, ero Beigasmeil. (B pea. @enepanproro 3akoHa ot 17.12.1999
N 212-®3) (cM. TEeKCT B peapIAyIIeH peaaKIInn)

[IpoxykTel IMTaHMS, yIAKOBaHHBIE WK pacacoBaHHBIC HA TeppuTOopHu Poccuiickoit @enepanny, JOMHKHBI OBITh
cHa0>XeHbI HHPOpPMANNEH 0 MECTe NX U3TOTOBIICHUS.

Cratps 11. Pexxum pa®oThl mpoaaBna (MCIIOTHATEIS)

1. Pexxum pa6OTLI ToCyJapCTBCHHBIX, MYHUITUTIAJIbHBIX opraHmauHﬁ TOPTOBJIH, 6bITOBOFO U UHBIX BUIOB
00CTy)KMBaHUs MOTPEOUTEIICH YCTAHABIUBACTCS MO PCIICHUIO COOTBETCTBEHHO OPTraHOB HCIIOJHUTEIBHOMN BIACTH
cyobekToB Poccuiickoit depepanyu 1 OpraHOB MECTHOT'O CAMOYIIPABJICHUS.

2. PesxxuM paboThl OpraHu3alii, OCyIIECTBISIOMNX ASSTEIBHOCTD B Cpepax TOProBoro, OBITOBOrO M MHBIX BUAOB
00CITy>KHBaHHs MOTPeOUTENIeH 1 He YKa3aHHBIX B ITyHKTe | HACTOSIICH CTaThH, a TAK)KE HHIUBHIYaTbHBIX
npennpUHIMAaTeNield YCTaHABIUBASTCSl UMH CAMOCTOSTEIBHO.

3. PesxxuM paboTHI Tipo1aBIa (UCTIOHUTENS) JOBOIUTCS IO CBEACHUS MMOTPEOUTENCH U JOIDKEH COOTBETCTBOBATh
YCTaHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBHUTES (MCIIOJHUTEINS, IPOJIABIA) 32 HEHAISKAITYI0 HHPOPMAITUIO O TOBApE
(paborte, ycayre), 06 uzroroButene (UCIOTHUTENE, IPOJIABIIE)

1. Eciiu nmotpeduTento He MpeocTaBieHa BO3MOKHOCTh He3aMeUINTEIbHO MOJTYUUTh P 3aKIF0UEHUH JOTOBOPa
uHpopManuio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAaBIia (HCIOJHUTES) BO3MEIICHHS
yOBITKOB, MPHUYUHEHHBIX HEOOOCHOBAHHBIM YKJIIOHCHHEM OT 3aKIIIOUYCHHS JTIOTOBOPA, & CIIH JOTOBOP 3aKJIIOYUCH, B
Ppa3yMHBIN CPOK PaCTOPTHYTH €T0 U MOTpebOBaTh BO3BpaTa YIUIAYeHHON 32 TOBAP CYMMBI M BO3MEILIEHUS IPYTUX
yOBITKOB.

IIpu pacTropskeHUH JOTOBOpa MOTPEOUTENH 0053aH BO3BPATHTE TOBAp (pe3yabTaT pabOTHI, YCIYTH, €CIIH 3TO
BO3MOJKHO TI0 MIX XapakTepy) poaaBny (ucrmonHuTemro). (. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)
(cM. TEKCT B MpeApIAYyLIEH pelaKIin)

2. Ilponasers (MCIIOJHUTEND), HE MPEAOCTABUBIIMI IIOKYATEINIO TIOJIHON M I0CTOBEPHON MH(POPMAIMU O TOBape
(pabore, yciyre), HECET OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO IIyHKTaMH | - 4 ctarsu 18 uim myHkToMm | crathu 29
HaCTOSIIEro 3aKoHa, 3a HeIOCTaTKU ToBapa (paboThl, YCIyTH), BOSHUKIIHUE MOCIIE €ro Mepeaadr oTPeOUTeNto
BCJIE/ICTBHE OTCYTCTBHS y Hero Takoil uudopmanuu. (1. 2 BBeieH PenepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)

3. Ilpu npuYMHEHUHN Bpea KU3HH, 3J0POBBI0 U HMYIIECTBY IOTPEOUTEINS BCISACTBHE HETIPEIOCTABICHUS EMY
TIOJTHOH ¥ JJOCTOBEPHOH HHPOpMAIK 0 ToBape (paboTe, yciryre) moTpeOuTeNnb BpaBe moTpedoBaTh BO3MEIICHUS
TaKOTO Bpe/ia B MOPSIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosIIero 3akoHa, B TOM YHC/IC TOJHOTO BO3MEIICHHUS



YOBITKOB, IPUIUHEHHBIX MPUPOIHBIM 00BEKTaM, HAXOAIIMMCS B COOCTBEHHOCTH (BIaJieHUN) oTpeduTes. (1. 3
BBelieH DenepallbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. IIpu paccMOTpeHNH TPeOOBaHMIT MOTPEONTENS O BO3MEIICHUH YOBITKOB, IPUIMHEHHBIX HEJOCTOBEPHOU MITH
HEIOCTaTOYHO TOHOH nHpopManueit o ToBape (padote, yciryre), HEOOXOIMMO HCXOAUTH U3 IPEAIIONOKEHHS 00
OTCYTCTBUH Y TIOTPEOUTEIIS CIIENHANBHBIX IO3HAHUN O CBOWCTBAaX M XapaKTepUCTHKAX ToBapa (paboTel, yciayrn). (B
pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MpepIAyIIeH peaaKInn)

Cratbs 13. OTBETCTBEHHOCTH NPOJABIA (M3TOTOBUTES, HCTIOTHUTENS) 38 HApYIICHUE paB NOTpeOuTeIen

1.3a HapyluieHue mnpas HOTpeGHTeJ’Ieﬁ IpoJaaBe1y (I/I3FOTOBI/IT6HL, I/ICHOJ’IHI/ITGJ’IL) HCCCT OTBCTCTBCHHOCTD,
npeayCMOTPCHHYIO 3aKOHOM UJIU JOTOBOPOM.

2. Ecnu HOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUUNHEHHBIE TOTPEOUTEINIO, TIO/JIEKAT BO3MEIECHUIO B OJHOW
CyMMe CBepX HEyCTOWKH (IIEHHU), YCTAaHOBJICHHOM 3aKOHOM HJIH JOTOBOpPOM. (1. 2 B pea. DenepabHOTO 3aKOHA OT
17.12.1999 N 212-®3) (cM. TEKCT B MpeApIAyLIel pelaKIin)

3. Ymnara HeyCTOHKH (TIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT MPOAABIA (M3TOTOBUTEIS, UCTIOIHUTENS) OT
HCTIOTHEHUS BO3JIOKCHHBIX Ha HETO 00s3aTENECTB B HATYPE Mepel MOTPEOUTEIIeM.

4. Ilponaser (M3rOTOBHUTEIH, NCTIOJHHUTEIL) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE 0053aTETIbCTB
WJIN 33 HEHAAJIeXKalllee NCIOTHEHHE 0053aTEeNbCTB, €CIIN JOKAXKET, YTO HEUCIIONHEHNE 0053aTENbCTB WIIN X
HEHaJIeKallee UCIOTHEHHE TIPOU30III0 BCIECTBUE HETIPEOIOIMMON CHIIBI, @ TAK)KE TT0 MHBIM OCHOBAHUSIM,
MIPeyCMOTPEHHBIM 3aKOHOM. (B pea. enepanbHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TeKCT B IpeabITyIICH
penaxum)

5. TpeboBanus moTpeduTes 00 yriate HeyCTOWKH (TICHH), MPEAYCMOTPEHHON 3aKOHOM HJIH JIOTOBOPOM, TIOJJIC)KAT
yJIOBJIETBOPEHUIO [TPOJIABIIOM (M3rOTOBUTEIIEM, HCIIOIIHUTENIEM) B 10OPOBOJILHOM Mopsiike. (B pen. denepanbHOro
3akoHa OT 17.12.1999 N 212-®3) (cM. TeKCT B PEAbIAYIIEH PelaKIIUN)

6. [Ipu yI0BICTBOPEHHUH CYIOM TPeOOBaHMI OTPEOUTEISI, YCTAHOBICHHBIX 3aKOHOM, CY/I BIIPABE BEIHECTH PCIICHHE
0 B3bICKaHHH C MPOJIaBIa (M3rOTOBUTEIS, UCIIOJIHUTENIS), HAPYIIUBILETO MpaBa MnoTpeduTes, B GpeaepaibHblii
Oro/pKeT mTpada B pazmepe LEHbI HCKa 332 HeCOOITI0IeH e T00POBOJILHOTO MOPSIIKA YIOBICTBOPSHUS TpeOOBaHU I
morpebutens. (B pex. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B IPEABIAYIICH peTaKIIIi)

Ecnu ¢ 3asBieHneM B 3allyUTy 1paB HOTpe6I/ITeHH BBICTYNAIOT O6H.ICCTB€HHLIC O6I>CI[I/IH6HI/ISI HOTpG6HTGJ'I€I>i (I/IX
acconualimu, CO}OSLI) HJIK OpTraHbl MECTHOI'O CaMOYIIPABJICHUS, IIATHACCAT MIPOLUCHTOB CYMMBbI B3bICKAHHOT'O mTpaq)a
NIEPEHUCTAOTCA YKa3aHHBIM O6I>CZ[I/IHGHI/I$IM (I/IX acconuanusam, COIOBaM) WJIK OpraHaM.

Cratbs 14. imyniecTBeHHasi OTBETCTBEHHOCTH 32 Bpell, IPHYMHECHHBIH BCICACTBUE HEJOCTATKOB TOBapa (padoThl,
YCITyTH)

1. Bpen, npuuMHEHHBIN )KU3HH, 310POBBIO MJIM UMYIIECTBY ITOTPEOUTENS BCIIEACTBHE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PELIENTYPHBIX HJIM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYIH), TOAJIEKHUT BO3MEIICHHUIO B
MOJIHOM 00BEME.

2. IIpaBo TpeOOBaTH BOSMEIICHHUS BpeAa, IPUUYNHEHHOTO BCIIEICTBHIE HETOCTATKOB TOBapa (padoThl, yCiIyTn),
TIPU3HAETCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOT'0, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSX C ITPO/IABIIOM
(MCTIOJTHUTENIEM) WITH HET.

3. Bpea, npuIMHEHHBIH KU3HHM, 3I0POBBIO HJIM MMYIIECTBY OTPEOUTEINS, ITOJUIEKUT BO3MELIEHHIO, €CIIH BPE
IIPUYMHEH B TEUCHHE YCTAHOBJIEHHOT'O CPOKa CITyOBI HIIM CpOKa T'OHOCTH ToBapa (paboTsl).

Ecmu Ha TOBap (pe3ynbTat paboThl) TOJHKECH OBITh YCTAHOBIICH B COOTBETCTBHH C ITYHKTaMHu 2, 4 CTaThu 5
HACTOSIIEro 3aKOHa CPOK CITY’KOBI MM CPOK TOJAHOCTH, HO OH HE YCTaHOBIICH, MO0 MOTpeOUTEI0 HE OblIa
MIPeI0CTaBJICHA TIOJTHAS M IOCTOBEpHAast HH(pOpMAIIHsI O CPOKe CITY>KObI HITH CPOKE TOJAHOCTH, TUOO MOTPEOUTEIH HE
0BT MPOUH(DOPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSAX MO HCTEUSHUH CPOKA CITY>KOBI WIIH CPOKA TOJTHOCTH U
BO3MOJKHBIX MOCTEICTBISIX IPH HEBHITIOJHEHUH YKa3aHHBIX IeHCTBHH, THO0 ToBap (pe3yiaspTaT paboThl) 0 HCTEYCHUN



9THUX CPOKOB MPEJCTABIISET OMACHOCTD JUIs )KU3HH U 3/I0POBbSI, BPE/I MOJICKUT BO3MEIICHHIO HE3aBUCHMO OT
BpeMeHH ero npuauHeHus. (B pea. eaepanproro 3akoHa ot 17.12.1999 N 212-D3) (cM. TeKCT B IpenbLIyIei
pemakunm)

Ecinu B COOTBETCTBHY ¢ IyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA M3TOTOBHUTENb (MCIIOIHUTEIIb) HE YCTAHOBHII Ha
ToBap (padoTy) CPOK CITy>KOBI, Bpel MOMISKAT BOMEIICHUIO B CIIydae ero MPHYUHEHUS B TCUCHNE IECSITH JIET CO JTHS
nepeaadu ToBapa (paboThl) TOTPEOUTEINIO, a €CITH ACHB IIepeIadn yCTAaHOBUTh HEBO3MOXKHO, C JaThl H3TOTOBJIICHHUS
TOBapa (OKOHYAHHMS BHIIIOJIHEHUS pabOoThI).

Bpen, npudrHEeHHBIH BCIeACTBUE HEIOCTATKOB TOBApa, MOJUICKUT BOSMEILICHUIO IPOIAaBIOM WM U3TOTOBUTEIEM
TOBapa IO BEIOOPY MOTEPIIEBILETO.

Bpe,u, HpI/I‘H/IHeHHLIﬁ BCJICACTBHUC HCJOCTAaTKOB pa6OTI>I WK YCIYyTH, NOMJICKUT BO3SMCIICHUIO UCTTOJTHUTCIICM.

4. U3roroButenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUYNHEHHBIHN KHU3HH, 3J0POBBIO WIIK HMYIIECTBY
MOTPEOUTENS B CBSI3H C MCIIOJIB30BAHUEM MaTepHaIoB, 000PYA0BaHUS, HHCTPYMEHTOB U MHBIX CPEJICTB,
HEOOXOANMBIX AJIS IPOU3BOICTBA TOBAPOB (BHINOIHEHUS PadOT, OKa3aHHS yCIIyT), HE3aBUCHMO OT TOTO, TO3BOJISUI
YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUH BBISIBUTH HX 0COOBIE CBOWCTBA MIIH HET.

5. MzroToButens (MCTIOIHUTEINB, IPOIABEL) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIN IOKAXKET, YTO BPE]
MIPUYMHEH BCIIEICTBUE HETPEOOIMMON CHIIBI WIIN HAPYIICHNUS ITOTPEOUTENIEM YCTaHOBICHHBIX MIPABHII
UCTIONIB30BAHMSA, XPAHEHHUS NI TPAHCIIOPTHPOBKHU TOBapa (paboTHI, YCIYTH).

Cratps 15. KomneHcanys MOpaibHOTO Bpeia

MopainbHbIi Bpes, IpUYUHEHHBIH TOTPeOUTENI0 BCISACTBUE HApYIISHUS U3TOTOBUTEIEM (HCIIOTHUTENIEM,
MPOJIABLIOM) MJIM OpraHu3aluel, BBINONHAONIEH (QYHKINN N3roTOBUTENs (IIPOJIaBlia) Ha OCHOBAHHUHM JIOTOBOpA C HUM,
NpaB MOTpPeOUTEIIs, IPEAYCMOTPEHHBIX 3aKOHAMU M TIPAaBOBBIMU akTaMu Poccuiickoit @enepanuu, peryaupyomumMu
OTHOILIEHHS B 00JIACTH 3alLUTHI IPaB MOTpeOUTENeH, OUICKUT KOMIICHCALIUU IPHYMHHUTENIEM Bpe/ia IPU HaJIUIHH
€ro BUHbL. Pa3Mep kKoMIleHCallMu MOPAIbHOTO BPea ONpeeseTcs CyA0M U HE 3aBUCHUT OT pa3Mepa BO3MEILCHUS
HMYIIECTBEHHOTO Bpena. (B pen. @exepanpHoro 3akona ot 17.12.1999 N 212-®3) (cM. TEeKCT B peapIayIIei
pemakunm)

KOMHCHC&HI/IH MOPpaJIbHOI'O BpEJid OCYHIECTBIIACTCA HE3ABUCUMO OT BO3MCIICHHA UMYIICCTBECHHOT'O Bpeaa U
ITIOHECCHHBIX HOTp66I/ITCJ'I€M y6LITKOB.

Cratps 16. HeneliCTBUTENBHOCTD YCIOBUN JOTOBOPA, VIIEMIISIFOIIMX MpaBa MOTpeOUTemNs

1. YcnoBust 1oTOBOpA, YIIEMIISIONINE TIPaBa MOTPEOUTENS IO CPAaBHEHHUIO C IIPABIJIAMH, YCTAHOBICHHBIMU 3aKOHAMH
WA UHBIMH MTPaBOBBIMHU akTamu Poccuiickoii Meaepanuu B 00J1aCTH 3aIUTHI IPAB OTPEOUTEICH, MPU3HAOTCS
HEJIEUCTBUTEIbHBIMH.

Ecnu B pe3ybTare HCIOJHEHHUS TOTOBOPA, YIIEMJISIOIIETO IpaBa MOTPEOUTENIs, Y HETO BOSHHUKIIN YOBITKH, OHU
MO/IIEXKAT BO3MEIICHUIO M3TOTOBUTENIEM (MCTIOIHHUTEIIEM, TPOJIABIIOM) B ITOJIHOM 00bEMeE.

2. 3anpemniaercst 00yCIOBIMBATH IPUOOPETEHHE OJHUX TOBAPOB (padoT, yciIyr) o0s3aTeIbHBIM IPHOOPETEHUEM UHBIX
TOBapoB (paboT, ycayr). YOBITKH, IPUYWHEHHBIE TIOTPEOUTENIO BCIISACTBUE HAPYIIIEHHUS €ro TIpaBa Ha CBOOOTHEII
BEIOOp TOBapoB (paboT, yCIIyT), BO3MEIIAIOTCS MTPOAABIIOM (HCIIOTHUTEIEM) B IIOJIHOM 00BheMe.

3. [IpoxaBery (MCIIOHUTENH) HE BIpaBe 0e3 coryiacks MOTPEOUTENS BBITIONHATE JIOTIOJHATEILHBIE pA0OTHI, YCIYTH 32
wiaty. [loTpeOurenp BIpaBe 0TKAa3aThCs OT OILUIATHI TAKUX paboT (YCIIyT), a €CIIM OHHU OIUTAYCHBI, OTPEOUTENb BIIPaBe
moTpeOoBaTh OT MPOJIaBIa (MCIIOMHUTENSI) BO3BpATa YIUIAYEHHON CyMMBL. (I1. 3 B pea. denepaibHOrO 3aKOHA OT
17.12.1999 N 212-®3) (cM. TEKCT B IPEABIAYIICH pelIaKIIuu)

Crarbs 17. CyneOHas 3amuTa paB oTpeouTesei



1. 3amuTa paB MOTPEOUTENEH OCYIIECTBISAETCS CYAOM.

2. Vlckn npeapsBISIOTCS B CYA 110 MECTY JKUTENILCTBA UCTIA, MM TI0 MECTY HaXOXICHUS OTBETUYHKA, WU TT0 MECTY
MIPUYHUHEHUS Bpea.

3. [Torpedurenn o UCKaM, CBA3aHHBIM C HApYIICHHEM HX IIpaB, a Takoke (erepaabHblii aHTUMOHOIIOIBHEIN OpTaH,
(enepabHBIC OPTraHbl HCTIOTHUTENIFHOM BIACTH (MX TEPPUTOPHATIBHBIC OPTaHbl), OCYLIECTBIIIONINE KOHTPOIb 32
Ka4ecTBOM U 0€30IaCHOCTHIO TOBAPOB (paboT, YCIIyT), OpraHbl MECTHOTO CaMOYIIPaBJICHHUS, OOIIECTBEHHEIC
00beMHEeHNS TOTpeOuTeNeH (MX acCOIMaIMU, COI03bI) TI0 HCKaM, IPEIbIBISIEMbIM B HHTEpPECaX IOTPeOUTes,
IpYIIBI TOTPEeOUTENEeH, HEOTIPEAEIEHHOTO Kpyra oTpeOuTeeil, 0CBOO0KIA0TCS OT YIUIAThl FOCYIapCTBEHHON
TIOIITHHBI.

I'nasa II. BAILIUTA IIPAB ITOTPEBUTEJIEH ITPU ITPOJTAXKE
TOBAPOB ITIOTPEBUTEJISIM

Cratps 18. IlocneacTBus npoaku ToBapa HEHAAJIEKAIEro KadecTBa

1. IToTpebuTens, KOTOPOMY HPOJIAH TOBAp HEHAJIEKAILETO Ka4eCTBa, €CJIM OHO He OBLIIO OTOBOPEHO MPOIABIIOM,
BIIpaBe 10 CBOEMY BbIOOPY MOTpeOOBaTh:

663B03Me3}1HOFO YCTpaHCHU HCAOCTATKOB TOBAapa WM BO3MEIICHUA paCcX0J0B Ha UX UCIIPABJICHUC HOTpGGI/ITeJ'IeM
WK TPCThbUM JIMIIOM;

COpa3MEepHOI0 YMEHbIICHHS TOKYITHOMN IIEHBI;
3aMEHbI Ha TOBAp aHAIOTUYHON MapKu (MOJEIH, apTHKYIa);
3aMEHbI Ha TaKOH K€ TOBap APYroi MapkH (MOJENH, apTHKYJA) C COOTBETCTBYIONINM IEPEPacIeTOM IMOKYITHOH IICHBI;

pacTOp>KEeHHUsI JOTOBOPaA KYyIUIH - pojaxH. I1o TpeGoBaHMIO IPOAABIA U 3a €r0 CYET MOTPEOUTENh JOJKEH
BO3BPATUTH TOBAp C HepocTtaTkamiu. (B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekeT B
TIpeABbIIyIIei penaKunm)

[Tpu 3TOM OTpEOHTENHL BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHNUS YOBITKOB, IPHUYMHEHHBIX €My BCIIECACTBHE
IPOJIa’KU TOBapa HEHAJUIEKAIIEro KayecTBa. Y ObITKH BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIINM 3aKOHOM,
JUIS yIOBJIETBOPEHHUS COOTBETCTBYIOIINX TpeOOBaHMUIT MOTpeOuTENs.

B oTHOIIEHNM TEXHUUECKHU CIIOKHBIX U IOPOTOCTOAIINX TOBApOB TPeOOBAHMUS MOTpeOUTEN, yKa3aHHbIEC B ab3amax
YEeTBEPTOM U IISITOM HACTOSAIIErO IYHKTA, MOJUIeXkAaT yIOBICTBOPEHHUIO B CIIydae OOHAPYKEHHS CYIECTBEHHBIX
HEJI0CTaTKOB TOBapoOB. [lepeueHb TEXHUYECKU CIIOKHBIX TOBapoB yTBepxknaercs IIpasurensctBom Poccuiickoit
denepanuu. (B pea. PenepansHoro 3akona ot 17.12.1999 N 212-03) (cM. TeKCT B peAbLIyLIeH pelaKiun)

A03ar uckiroueH. - @enepanpabiil 3akoH 0T 17.12.1999 N 212-D3. (cM. TEKCT B MpeabIAYIICH peaaKIIim)

2. TpeboBaHus, yKa3aHHBIE B IYHKTE | HACTOSIEH CTaThH, MPEIBSBIAIOTCS TOTPEOUTENIEM POJABILy TN
OpraHM3aIIH, BBITIOJIHSIONEH (YHKIMN POAABLA Ha OCHOBAHUH JIOTOBOPA C HUM.

3. IloTpebureins Bpase MpebIBUTh TpEOOBaHMS, YKa3aHHbIE B a03amax BTOPOM M YETBEPTOM ITyHKTa | HacTosiei
CTaThH, M3TOTOBUTEIIIO WIIN OPTaHU3aliH, BRIIOJIHSIOMEH (QyHKIIMK NU3TOTOBHUTEIISI HA OCHOBAHUH JOTOBOPA C HUM.

BwmecTo npeabsBiieHns 3THX TpeOOBaHMH MOTPEOUTENH BIIPaBE BO3BPATHTH M3TOTOBUTENIO TOBAP HEHAUIEXKAIIIETO
KadecTBa M MoTpeOOBaTh BO3BpATa YIUIAYEHHON 32 HETO CYMMBI.

4. B ciryqae oOHapy»KeHHs HEAOCTaTKOB TOBapa, CBOMCTBA KOTOPOTO HE IO3BOJIAIOT YCTPAHUTH ATH HEJJO CTATKH,
HOTPEeOHTENb BIIPaBe 110 CBOEMY BEIOOpPY IIOTPeOOBATh 3aMEHBI TAKOTO TOBapa Ha TOBAp HaJUIC)KAIIEero KauecTBa WK
COpa3MEepHOTO YMEHBILEHHUS TIOKYITHO# LIeHbI MO0 pacTOpPrHyTh A0roBop. (1. 4 B pen. PenepaabHOro 3aKOHa OT
17.12.1999 N 212-®3) (cM. TeKCT B MpeAbIAyLIel peaaKiim)

5. OTCYTCTBI/IG y l'[OTpC6I/ITCJ'IH KaCcCOBOI'0 WJIM TOBAPHOI'O YCKa 111060 HHOTO JAOKYMCEHTA, Y1OCTOBCPAOIINX (baKT u
YCJIOBUS IMMOKYIIKH TOBapa, HE SABJIACTCA OCHOBAHUCEM JJI OTKa3a B YIOBJICTBOPEHHUHU €TI0 Tpe60BaHPII>i.



IIponmaBerr (M3roTOBUTENH) WU BBITOJIHATOMAS (PYHKIIMU TpoAaBIa (M3TOTOBUTEINS) HA OCHOBAHUH JIOTOBOPA C HAM
opraHu3aiysi 00s13aHbl NPUHSITH TOBAP HEHAJICKAIETO KauecTBa Y IOTPEOUTENIS U B ClIydae HEOOXOAMMOCTH
MPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpebuTens BlpaBe yuyacTBOBATh B IIPOBEPKE KauecTBa TOBAPA.

[Ipy BOZHUKHOBEHUH CIIOPa O MPUIMHAX BO3ZHIKHOBEHUS HEOCTATKOB TOBAPa MPOABEL] (M3TOTOBUTEND) HITH
BBINOTHAOIIAS (QYHKIIMHU NTPOAABIA (M3TOTOBUTENST) HA OCHOBAHUH JOTOBOPA C HUIM OPTaHU3aNus 00S3aHbI IPOBECTH
9KCIIEPTU3Y TOBapa 3a cBoii cueT. [loTpeduTens BrpaBe OCIOPHUTH 3aKIFOUCHNE TAKOH HKCIIEPTU3HI B CyJeOHOM
TIOPSIIKE.

Ecnu B pe3ynbrare 3KCepTH3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEJI0CTAaTKHU BO3HUKIIN BCIIEACTBUE O0CTOSITENLCTB, 32
KOTOpBIE HE OTBEYAET IIPOIaBell (M3rOTOBUTEINb), HOTPEOUTETh 0053aH BO3MECTUTH NPOJaBIly (M3TOTOBUTEIIO) HITH
BBINOJTHAIOMIEH (YyHKINY ITpoaBLa (M3rOTOBHUTEIIS1) HA OCHOBAHHH JIOTOBOpA C HUM OpTaHH3aluK Pacxo/Ibl Ha
MIPOBEJICHUE IKCIIEPTHU3bI, & TAKXKE CBSI3aHHBIE C €€ TIPOBEICHUEM PacXo/Ibl Ha XpaHEeHHE U TPAHCIOPTUPOBKY TOBApA.
(1. 5 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B IPeIbIAYILIECH PeaaKLIIK)

6. IIpomaBert (M3rOTOBUTEIH) WITH BEITIONHSONIAS (QYHKIIMA TpOoaaBa (M3rOTOBUTENSI) HA OCHOBAHMH JIOTOBOPA C HUM
OpraHu3alysi OTBEYACT 32 HEJIOCTATKK TOBapa, Ha KOTOPbI HE YyCTAHOBIICH TapaHTUHHBINA CPOK, €CIIH IOTPEOUTENh
JIOKQ)XET, YTO OHM BO3HUKJIM JIO TEPEAady TOBApa MOTPEOUTEIIO WK 110 MPUYNHAM, BO3HHUKIIHM JI0 TOTO MOMEHTA.

B oTHoOIIEHHU TOBapa, HA KOTOPBIA YCTAHOBJICH rapaHTUIHBINA CPOK, MPOAaBell (M3rOTOBUTEINb) WX BBIIOIHSIOIIA
GbyHKIMK poAaBia (M3roTOBUTENS) HA OCHOBAHUH JJOTOBOPA C HUM OpPTaHM3allMs OTBEYaeT 3a HeJAOCTATKH TOBapa,
€CIIM He JIOKAXET, YTO OHM BO3HUKIIU TOCTIE Mepelaud ToBapa MOTPEOUTEIIO BCIISACTBUE HAPYIICHUS TOTpeOUTEIeM
MIPaBUJI UCIIOJIb30BAHUS, XPAHCHUS UM TPAHCIIOPTUPOBKH TOBapa, NCHCTBUIN TPEThUX JIMI] WA HEMIPEOAOTUMON
cuibl. (1. 6 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. JlocTaBka KpymHOrabapuTHOT'O TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOTPAMMOB JIJIsl PEMOHTA, YIICHKH, 3aMEHBI U
BO3BpAaT UX MOTPEOUTEIIO OCYIIECTRIISIOTCS CHJIAMHU U 3a CYET IPOoIaBiia (W3rOTOBUTEIIS) WM OPraHU3aIHH,
BBIMOJTHAIONICH (h)YHKIIMU MPOoJIaBIia (M3roTOBUTENA) Ha OCHOBaHHH JIOTOBOpA ¢ HUM. B ciTyuae HEUCIIONHEHUS JAaHHOM
0053aHHOCTH, @ TAKXKE MPH OTCYTCTBHH MPOJIaBLa (U3rOTOBUTEIIS ) UITH OPTaHH3aLMH, BHIIONHSIONEH HYHKIHH
npo/aBia (M3roTOBUTENS) HA OCHOBAHHMH JIOTOBOpA C HAM, B MECTE HAXO0XKICHHUS MOTPEOUTENs I0CTABKA U BO3BPAT
YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIIATHCS MOTpeduTeneM. [Ipu 3ToM nmpoaaser (M3roTOBUTEIb) UITH OPraHU3aIlusl,
BBIMOJHSIOMIAsT QYHKIIMHU MPO/IaBIa (M3rOTOBUTEINSI) HA OCHOBAHUH JOTOBOPA C HUM, 00s13aHbI BO3MECTHTh PACXO/IbI
MOTPEOUTEIO, CBSI3aHHbBIE C JIOCTABKOM M BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepaabHOro 3aK0oHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IpEABIAYIICH pelIaKIInu)

Crates 19. Cpoku npepsBieHust HoTpeduTenaeM TpeOOBaHNH B OTHOIIEHUH HEAOCTATKOB TOBapa

1. ITotpeburens BIipaBe NpeAbIBUTH NPEyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa TpeOOBaHUS K MPOJABILY
WJIM U3TOTOBUTEIIO B OTHOIIEHWH HEJOCTAaTKOB TOBApa, €CIIM OHU OOHAPY>KEHBI B TE€YEHNE TapaHTUHHOTO CPOKa UITH
CpOKa TOIHOCTH, YCTAaHOBJICHHBIX H3TOTOBUTENEM. ECii MpoaaBIoM yCTaHOBJICHBI TapaHTHHHBIE CPOKH B
COOTBETCTBUH C IIYHKTOM 7 CTaThu 5 HacTosIIero 3akoHa, TpeOOBaHuS, IIPEeyCMOTPEHHBIE CTaThel 18 HacTodIero
3aKoHa B OTHOIIIEHHH HEJIOCTaTKOB TOBapa, 0OHApyKEHHBIX B TEUCHHE YKa3aHHOTO FapaHTHUITHOTO CPOKa,
TIPEABSBIISIOTCS TIPOABILY.

B oTHOIIEHNH TOBapOB, HA KOTOPEIC TAPAHTUHHBIC CPOKH WJIH CPOKHU TOJTHOCTH HE YCTaHOBIICHBI, IIOTPEOUTEIH
BIIpaBe MPEIbIBUTH YKa3aHHBIC TPEOOBaHMS, €CIIM HEIOCTATKHA TOBAPOB OOHAPYKEHEI B Pa3yMHBIN CPOK, HO B
mpeenax AByX JeT CO JHS Nepeaadn uX MOTPeOUTeNro, eciid 0oJiee UTUTENFHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM HJIH
norosopow. (. 1 B pex. @enepanproro 3akoHa ot 17.12.1999 N 212-D3) (cM. TEKCT B MPEABITYIICH PEIaKIIH)

2. 'apaHTHIHBIN CPOK TOBAPA, & TAKIKE CPOK €r0 CIY>KOBI HCUUCISIETCS CO JHSA Mepeadn TOBapa MOTPEOUTEINO, ECITU
HMHOE HE MPEIyCMOTPEHO J0roBopoM. Eciii IeHs nepegadn yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH UCUHUCIISIFOTCS CO JTHS
M3rOTOBJIEHHS TOBapa. (B pen. PexepansHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MpesIAyIIeH peaaKInm)

J51s ce30HHBIX TOBapOB (00YBH, OAEKIBI U IPOYNX) STH CPOKH UCUUCIIAIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OTIPEJIENIIETCSI COOTBETCTBEHHO CyObekTamu Poccuiickoi
Deneparyy UCX01 U3 KIMMATHYECKUX YCIOBUI MECTa HaXOKICHUS OTpeOHuTeNneH.

HpI/I poJaxxe ToOBapoB 1O 06pa3uaM, 10 MOYTE, a TAKIKE B CIydasaX, €CJIM MOMCHT 3aKJIFOYCHUA JOTrOBOpa KYILUIA -
MIpOoJAaXX 1 MOMEHT NIepeiadu TOBapa HOTp€6I/IT€J'IIO HE COBIIaJIalOT, 3TU CPOKU UCHHUCIIAIOTCA CO AHSA JOCTABKH TOBapa
HO’I‘p€6I/IT€J'IIO. Ecimm HOTp€6I/ITGJ'IL JIMIICH BO3MOKHOCTHU HUCIIOJIb30BATh TOBAp BCJICACTBUC O6CTO$ITGJ'H:CTB, 3aBUCAIINX



OT mpoJaBLa (B YaCTHOCTH, TOBAp HY)KAAETCS B CHELUATBEHOH yCTaHOBKE, MMOKIIOYSHUH WM COOpKE, B HEM MMEIOTCS
HEJOCTaTKH), TApaHTUITHBII CPOK HE TeUeT 0 YCTPAHEeHHs IPOJABLIOM TaKHX 00CTOATENbCTB. Ecin IeHb NocTaBKH,
YCTaHOBKH, IIOIKITIOYEHHS, COOPKH TOBapa, yCTPaHEHUS 3aBHUCSIIHNX OT MPOJABIa 0O0CTOSATEIBCTB, BCIICICTBUE
KOTOPBIX HOTPEOHUTEIb HE MOXKET UCIIOIb30BATh TOBAP MO HA3HAUCHHUIO, ONPEETIUTh HEBO3MOXKHO, STH CPOKH
HCYHCIIAIOTCS CO IHS 3aKII0UEHHS JOT0BOpa KYIUIH - Ipoaaxu. (B pen. @enepanapHoro 3akoHa oT 17.12.1999 N 212-
@3) (cM. TEKCT B IpeAbIAYIIEH peaaKIni)

Ab3an uckiroueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-33. (cM. TEKCT B IpeabIAyIIEH peaaKkinm)

CpOK TOAHOCTHU TOBapa OonpeaACIACTCA ICPUOAOM, UCHUCIIACMBIM CO JTHA U3TOTOBJICHHUA TOBAapa, B TCUCHUC KOTOPOT'O
OH IMPUTOJICH K UCTIOJIb30BAHUIO, UJIHU HaTOﬁ, J0 HaCTYIJICHU KOTOpOﬁ TOBap NpUTOACH K UCIIOJIB30BaHUIO.

HpOL[OJ'DKI/ITEJ'H)HOCTI) CpOKa roaAHOCTU TOBapa J0JIKHA COOTBECTCTBOBATH 00s13aTeNLHBIM Tpe6OBaHI/IHM K
0e30MacHOCTH TOBapa, YCTAHOBJICHHBIM CTaHAapTaMU.

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAHABJIMUBATHCS HA KOMIUIEKTYIOIUE U3/IeIHs U COCTaBHBIE YaCTU OCHOBHOTO
ToBapa. ["apaHTHIHBIE CPOKHM HA KOMIUIEKTYIOIINE U3/ICTHS M COCTABHBIC YaCTH NCUUCIIIFOTCS B TOM K€ MOPSIKE, YTO
Y TapaHTUMHBIN CPOK HA OCHOBHOM TOBap.

TlapanTtuitHple CPOKH HA KOMIUTIEKTYIOIINE U3ENNS i COCTABHBIC YACTH TOBapa CYUTAIOTCS PABHBIMH TAPAHTHHHOMY
CPOKY Ha OCHOBHOE M3IICINE, €CIIM HHOE HE YCTAaHOBIICHO JOTOBOPOM. B cirydae, eci Ha KOMIDIEKTYIOIIee H3IeIHe 1
COCTaBHYIO YaCTh TOBapa B JOTOBOPE YCTAHOBJICH TAPAHTUIHEIA CPOK MECHBIIICH MPOIOIKUTEIEHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOE M3ICIE, TOTPEOUTEb BIIpaBe MPEIbSIBUTH TPEOOBAHMS, CBI3aHHBIC C HEIOCTATKAMHU
KOMIUIEKTYIOIIEr0 U3/Ieisl U COCTABHOW YacTH TOBapa, NP UX OOHApYKEHUH B TEUEHUE I'aAPaHTUIHHOTO CPOKa Ha
OCHOBHOE HM3JIeNIUE, €CITU HHOE He MPEAYCMOTPEHO JoroBopoM. (B pen. PeaepanbHoro 3akona ot 17.12.1999 N 212-
@3) (cM. TEKCT B IpeAbLAYIIEei peAaKInH)

Ecnu Ha xoMmIeKTyIoIIee u31eue YCTaHOBJIEH rapaHTHHHBIN CPOK OONbIIEH MPOAOTKUTEILHOCTH, YeM
rapaHTUHHBIA CPOK HA OCHOBHOW TOBap, MOTpeOUTENb BIpaBe MPEIbsIBUTH TPeOOBaHMS B OTHOLIIEHHH HEJOCTATKOB
TOBapa IPH YCIOBHUH, YTO HETOCTATKU KOMIUICKTYIOMIETO M3AeIHsI 0OHApYKEHBI B TCUCHHE TAPAHTHIHOTO CPOKa Ha
3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOMW TOBap.

4. Cpokw, yKa3aHHBIC B HACTOSIICH CTaThe, TOBOAITCS IO CBECHUS MOTPEOHUTENs B MHPOPMAIIUHU O TOBape,
MIPEIOCTABIIEMON TIOTPEOUTENIO B COOTBETCTBUH €O cTaTthell 10 HacTosmero 3akoxa.

5. B ciygasix, Korja npeaycMOTPEHHBIH JOrOBOPOM rapaHTHITHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET U HEJOCTATKU
TOBapa 00HApPyKEHBI OTPEOUTEIEM [0 HCTEYSHHU FAPaHTUIHOTO CPOKa, HO B IIpeJiesiaX JABYX JIET, HOTPeOHTEIb
BIIPaBE MPEABIBUTH MPOABITY (M3TOTOBHUTEINIO) TpeOOBaHMS, IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa,
€CIIM JIOKQXKET, YTO HEAOCTATKH TOBapa BO3HUKIIH 10 €ro Mepeaady NOTPEOUTEII0 MU M0 NPUYUHAM, BO3HUKIINUM JI0
3TOrO MOMeHTa. (I1. 5 BBeieH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B cityuae BBISIBIICHUS CYIIECTBEHHBIX HEOCTATKOB TOBApa MOTPEOUTEb BIIPABE MPEABSIBUTH H3TOTOBUTEIIIO
TpeboBaHUs 0 0€3BO3ME3THOM YCTPAHEHUH TAKUX HEJIOCTATKOB, €CJIN JOKAKET, YTO OHU BOHHUKIIU JI0 MEPEIadun
TOBapa MoTpeOUTEINIO UK 10 MPUIMHAM, BOSHUKIIIAM J0 3TOTO0 MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET OBbITH
MIPEIbSBICHO, €CITH HEIOCTATKH TOBapa OOHAPYKEHHI [0 UCTCUSHHH JABYX JIET CO JHS Iepeaadn TOBapa MoTpeOUTeIto,
HO B TIpefieNiaX YCTAaHOBJICHHOTO Ha TOBAp CPOKa CIY)KOBI FITH B TEUCHUE JIECSITH JIET CO THS Mepeadn ToBapa
MOTPEOUTEITIO0, €CIIH CPOK CITYKOBI He ycTaHOBIeH. Eciin naHHOe TpeOoBaHMe HE yIOBICTBOPCHO B TEUCHHUE IBAILATH
JTHEW CO JHS ero MPeabsBICHIS MOTPeOUTENeM WIH OOHAPYKEHHBIH UM HEIOCTATOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTPeOUTETH BIIPABE IO CBOEMY BBHIOODPY MPEIBIBUTH U3TOTOBHUTEINIO HHBIE TPEOOBAHNUS, IPEIYCMOTPEHHBIC TYHKTOM
3 craTteu 18 Hacrosero 3aKoHa, WK BEPHYTh TOBap M3rOTOBUTEINIO B COOTBETCTBUHU C IIYHKTOM | cTaThu 18
HaCTOSIIEro 3aKoHa U MOTpeOoBaTh BO3BpATa yIIaueHHOU cyMMBL. (1. 6 B pen. DeaepanpHoro 3akoHa ot 17.12.1999
N 212-®3) (cM. TEKCT B TIPEIbIAYILEH PeaaKInum)

Cratbs 20. yCTpaHCHI/IC HEAOCTATKOB TOBAapa U3rOTOBUTCIIEM (HpO)IaBL[OM)

1. HenocraTku, oOHapy>KeHHBIE B TOBAape, JOJDKHBI OBITh yCTPaHEHB! H3TOTOBUTENEM (IIPOIABIIOM) HITH
OpraHu3aIuei, BRITOTHSIONMEN QYHKIIMA U3TOTOBHUTENS (MPOJIaBIla) HA OCHOBAHWH JIOTOBOPA C HUM,
HEe3aMeJUIUTENbHO, €CJIM HHOW CPOK YCTpaHEHUs] HEIOCTATKOB TOBapa HE OIpE/IesieH COrIallleHueM CTOPOH B
mucbMeHHoU popme. (B pen. DegepansHoro 3akona ot 17.12.1999 N 212-D3) (cM. TEKCT B MPEabIAYIICH PEIaKIH)



2. B oTHOWmEHUN TOBAapOB JUINTENHHOTO IT0Jb30BAHMS H3TOTOBHUTENb (IIPOJAaBell) HIIN OPTaHU3aLNs, BHITOIHAIOMAs
(hyHKITMU M3TOTOBUTENS (TPOIaBIIa) HA OCHOBAHHUH JJOTOBOPA C HUM, 00s3aHbI P MPEABSIBICHUN OTpeOUTEIEM
YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBII CPOK OE3BO3ME3THO MPEAOCTABUTH IIOTPEOUTEIIO HA TIEPHO]] PEMOHTA
aHAJIOTUYHBIN TOBap, 00ECTIEYHB TOCTABKY 3a CBOM cueT. [lepeyeHp TOBapOB IIIUTENBEHOTO MOJIb30BaHMS, HA KOTOPHIE
yKazaHHOe TpeOoBaHME HE paclpocTpaHsercs, ycranaBnuBaeTcs [IpaBurensctBoM Poccuiickoit depepanuu. (B pen.
OenepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3) (cM. TEKCT B IPEABITYIIEH PeIaKIIT)

3.B Cllyda€ YyCTpaHCHUA HEJOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HEIo MpOoAJICBACTCA Ha IEPHUOJ, B TCUCHUC
KOTOPOI'0 TOBAp HC MCIOJIB30BAJICA. Yka3zaHHBIN nepuoa UCHUCIIACTCA CO JHA o6pameHH$1 HOTpe6I/ITeJ'I$I C
Tpe60BaHI/IeM 00 YCTpaHCHUU HEAOCTATKOB TOBAapa 40 AHA BbLAAa4U €0 IO OKOHYaHUKU PEMOHTA.

4. Ilpu ycTpaHEeHUH HEJOCTATKOB TOBApa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYFOLETO M3/IENIUs MIIM COCTaBHOM 4acTH
OCHOBHOT'O M3/IEJIHsI, Ha KOTOPBIE YCTAHOBIICHBI TApaHTHHHbBIE CPOKH, HA HOBBIC KOMILJICKTYIOLIEE H3/IeNTHe WU
COCTaBHYIO 4aCTh OCHOBHOT'O M3/IEJIMsl YCTaHABIMBACTCS TaApaHTHHHBIA CPOK TOH JKe MPOJIODKUTENLHOCTH, YTO U Ha
3aMEHEHHBIC KOMIUICKTYIOLIee H3ACINe HIIH COCTABHYIO YaCTh OCHOBHOTO M3/SIINSL, €CIIH HHOE HE MPETyCMOTPEHO
ZIOTOBOPOM, M TapaHTHIHBIN CPOK MCUHCIISAETCS CO JHA BBIIAYH IIOTPEOUTEIII0 STOTO TOBapa 110 OKOHYAHUH PEMOHTA.
(1. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B IPEABIIYIIEH peIaKIim)

Cratbs 21. 3aMeHa ToBapa HEeHa JIEKAIIETo0 KauecTBa

1. B ciaygae oOHapy>kxeHHS TOTPEOUTENEM HEAOCTATKOB TOBapa M NMPEbsIBICHNUS TPeOOBAaHHS O 3aMEHE TaKOT'0 TOBapa
TIpoJiaBell (M3rOTOBHUTEIb) WIIN OPTaHU3aNNs, BEITOIHAOMAS (QYHKIMY ITPO/ABIa (M3TOTOBUTENS) HA OCHOBAHUH
JIOTOBOpA C HUM, 00s3aHbI 3aMEHUTH TaKOH TOBap B CEMUAHEBHBIN CPOK CO JIHS NMPEIbsIBICHUS YKa3aHHOTO
TpeOoBaHuUs MOTPEOHUTENIEM, a IPU HEOOXOAMMOCTH JOTIOJHUTENILHOM MPOBEPKH Ka4eCTBa TAKOTO TOBApa IPOIaBIIOM
(M3roTOBUTENEM) WIIM OpraHU3alUei, BBIMOTHOMeH (yHKIMY TpoaBla (M3rOTOBUTEIS) HA OCHOBaHHH JIOTOBOpa C
HUM, B TeUCHHE ABAATH AHEH CO IHS NPEeNbsIBICHUS YKa3aHHOTO TPeOOBaHMUS.

[Tpu oTcyTcTBHM y MpojaBLa (M3rOTOBUTEINSI) HJIM OpPraHW3alliu, BEIOJIHAOMIEH QyHKIMH NpoaaBLa (M3roTOBUTEIs )
Ha OCHOBaHHH JIOTOBOpA C HUM, HEOOXOIUMOTO JIJIsI 3aMEHBI TOBapa Ha JIeHb MPEIbSBICHIS YKa3aHHOTO TpeOOBaHUS
IpoaaBel (M3TOTOBHUTEINb) MIIH OpPTaHU3alKs, BRIIOIHAIOMAS (PYHKINH MpoaaBIa (M3TOTOBUTEIS) HA OCHOBAHUU
JIOTOBOpA C HUM, JOJDKHBI 3aMEHUTH TaKOH TOBap B TEUCHUE MECsIa CO THS MPEIbSIBICHIS YKa3aHHOTO TPeOOBAHNUS.
[To TpeboBaHUIO MOTPEOUTEIS TIPOAaBel] (U3TOTOBUTEIE) WM OPTaHU3AIH, BEITONHSIONIAs (YHKINH PoIaBla
(M3roTOBUTEN) HA OCHOBAHHUH JOTOBOpA C HIM, 0053aHBI 0€3BO3ME3THO MPEIOCTABUTH MMOTPEOUTEITIO C JOCTABKOW BO
BpPEMEHHOE TI0JIb30BaHUE HA IMEPHOJ 3aMEHBI aHAJIOTHYHBIN TOBAp JIIUTEIHHOTO MOJIB30BAHMUS, 00ECIICUUB €T0
JIOCTaBKY 3a CBOH cueT. DTO MPaBWIJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, MEPEUCHb KOTOPHIX YCTAHABIUBAETCS B
COOTBETCTBUU C MMYHKTOM 2 cTaThtl 20 HACTOAIIETO 3aKOHA.

st paiiono Kpaiinero CeBepa u Jpyrux pailOHOB CE30HHOTO 3aB03a TOBAapOB TpeOOBaHHE TOTPEOUTEIISI O 3aMEHE
TOBapa MOAJICKUT YAOBIETBOPEHHUIO O 3asBICHHUIO MOTPEOUTENS B CPOK, HEOOXOIMMBIH I OYepeHOM JOCTaBKU
COOTBETCTBYIONIETO TOBAapa B 3TH PalOHbI, IPH OTCYTCTBUH y NMPOAABIA (M3TOTOBUTENS) WIIN OpraHU3allly,
BBINOJIHAOMIEH (QyHKINY poiaBLa (M3roTOBUTENIS1) HA OCHOBAHHMHM JIOTOBOpA C HUM, HEOOXOAMMOTO JIJIsl 3aMEHBI
TOBapa Ha JEHb MPEABSIBICHNUS YKa3aHHOTO TPEOOBAHMS.

2. ToBap HeHaUIKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIIT TOBAp, TO €CTh Ha TOBap, He OBIBILHIA B
YHOTpPeOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHYUCTIACTCA 3aHOBO CO JH:A IIEpeaavu ToBapa l'IOTp€6I/IT6J'IIO.

Cratps 22. CpoKH yAOBIETBOPEHHS OTACIBHBIX TPEOOBaHUI MOTPeOUTEISA

TpeboBaHus MOTPEOUTETS O COPa3MEPHOM YMEHBIICHNH ITOKYITHOM IIEHBI TOBapa, BO3MEIIEHUH PACX00B Ha
HCTIpaBJIEHNE HEJOCTATKOB TOBapa MOTPEOUTEIEM HIIM TPETHHUM JIMIIOM, & TAaK’KE O BO3MEIIEHIH yOBITKOB,
MIPUIHHEHHBIX TOTPEOUTEIII0 PACTOPKEHUEM TOTOBOPA KYIUTH - IPOIaXH (BO3BPATOM TOBapa HEHAIIEKAIIIETO
Ka4yecTBa U3TOTOBUTEIIO), MOIEKAT yJOBIECTBOPEHUIO IIPOABIIOM (M3TOTOBHUTENIEM) HIIH OpTaHU3aIUeH,
BBITTONTHAIONIEH (DyHKIMU MPOIaBIia (M3TOTOBUTENS) HA OCHOBAHHUH JOTOBOpA C HUM, B TEUCHHE IECATH JHEH CO JAHSA
MIPEIBIBICHHUS COOTBETCTBYIOMIETO TPEOOBAHNS.



Cratps 23. OTBETCTBEHHOCTb IIPOJaBLa (M3rOTOBUTENS) 32 IPOCPOUKY BBIIOJIHEHHUS TPEOOBaHU MOTPEOUTEIS

crarbamu 20, 21 1 22 HacTosmIero 3aKoHa CPOKOB, a TAK)KE 32 HEBBITIOHEHHUE (334€PKKY BBIIOTHEHHUS) TPeOOBaHUS
MOTPEOUTENS O IPEIOCTABICHUN €My Ha IIepHO PEMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa Mpo/aBell (M3rOTOBUTEIH )
WY OpPTaHU3aLys, BEIONHSIONAs QyHKIMU NpoJaBLa (M3rOTOBUTEI) HA OCHOBaHHUH JIOTOBOpPA C HUM, JOIYCTHBILNE
TaKue HapyIICHUs, YINIAYMBAIOT TOTPEOUTEIIIO 32 KaXKIbIil I€Hb IPOCPOYKH HEYCTOMKY (IIEHI0) B pazMepe OTHOTO
NPOLICHTA IIeHbI TOBapa.

Llena ToBapa omnpezemnsieTcst, UICX0/s U3 €ro eHbI, CYIIeCTBOBABIIECH B TOM MECTe, B KOTOPOM TpeOoBaHHe
MOTPEOUTENS JOJDKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIOM (M3rOTOBHUTEIIEM ) MIIM OpraHU3alyeil, BBITOIHSIOMEH
($yHKIMK TpoAaBLa (M3roTOBUTENS) HA OCHOBAHUY JIOTOBOPA C HUM, B JICHb JOOPOBOJILHOTO yJOBJIETBOPEHHSI TAKOTO
TpeOOBaHMUS WM B JIHb BBIHECEHHSI CY/IeOHOTO PEIIeHNS, €CII TpeOOBaHKE IOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

cratbsiMu 20 - 22 HacTosero 3aKoHa, HOTPeOUTENb BIpaBe 0 CBOEMY BBIOOPY MPEABSIBUTH HHBIC TPEOOBaHNS,
yCTaHOBJIEHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratbs 24. Pacuetsl ¢ noTpebureneM B ciydae IpUoOpeTEeHIsI UM TOBapa HEHAAJIeXkKAaIleTro KauecTBa

1. Ilpu 3amMeHe TOBapa HEHAUIEKAIIET0 Ka4eCTBa Ha TOBAp aHAIOTMYHON MapKu (MOZAENH, apTHKYJIa) IlepepacyueT
LICHBI TOBapa HE TPOU3BOIMTCS.

2. IIpu 3amMeHe TOBapa HEHaJIeKAIEero KayecTBa Ha TaKoil ke TOBap Ipyroil Mapku (MOJEIH, apTUKyJia) B ClIyJae,
€CJIM LICHA TOBapa, IOUICKAIIET0 3aMEeHe, HIDKE LICHBI TOBapa, IIPEI0CTaBICHHOr0 B3aMeH, OTPEOUTENb JOJDKCH
JOILTaTUTh Pa3HUILY B IIEHAX; B cIydae, €CIIH IeHa TOBapa, MOAIEKAIETo 3aMeHe, BBIIIE IIEHBI TOBapa,
IPEIOCTaBICHHOTO B3aMeH, pa3HHUIA B IIEHaX BBIIIAYMBAETCS OTpeduTento. lleHa ToBapa, IoIexKamero 3aMmeHe,
oIpezieNsieTcd Ha MOMEHT €ro 3aMeHBI, a €CM TpeOoBaHue NOTPEOUTEIII He yIO0BISTBOPEHO NIPOJIABLIOM, 1IeHa
3aMEHsEeMOTr0 TOBapa U 1ieHa IepeAaBaeMoro B3aMeH TOBapa ONPEEAI0OTCS Ha MOMEHT BHIHECEHHS CyJIOM PEIICHUS O
3aMeHe ToBapa. (B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-d3) (cM. TeKCT B peabIIyiel peaaKiinm)

3. B cnyuae npeabsBiieHUs: OTpeduTeneM TpeboBaHUs O COPa3MEPHOM YMEHBIIEHUN TTOKYITHOH IIEHBI TOBapa B
pacueT mpuHUMAETCs IIeHa TOBapa Ha MOMEHT MPEIbIBICHIS MOTpeOuTeNeM TpeOOBaHUs 00 YIICHKE WIIH, €CITH OHO
JOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BRIHECEHUS CYIOM PEIICHHS O COPA3MEPHOM YMEHBIIICHUH MOKYITHON
ueHsl. (1. 3 B pen. @exepanpHoro 3akona ot 17.12.1999 N 212-03) (cM. TEKCT B peAbIAYIICH peaaKIInum)

4. IIpu pacTop>KeHUH JOTOBOPA KYIUTH - MIPOIaK! MOTPEOUTEINH BIIpaBe TPEOOBATH BO3MEIICHHUS PA3HALIBI MEKITY
[IEHOH TOBapa, YCTAHOBICHHOH TOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa HAa MOMEHT TOOPOBOIBLHOTO
YAOBJIETBOPEHHS TAKOTO TPEOOBAHMSI WIIH, €CITH TpeOOBaHUE TOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT BHIHECCHHS
cynom peutenust. (1. 4 BBegeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. IloTpeburensm, KOTOPBIM TOBap OBUT IPOJIAH B KPEIUT, B CIIydae paCTOPKEHUS JOTOBOpa KYIUIH - IIPOJaKU
BO3BpaIlacTCs YIUTAYCHHAS 3a TOBap JCHE)KHAS CyMMa B pa3Mepe MOTalieHHOro Ko JHI0 BO3BpaTa TOBapa KpeauTa, a
TaKke BO3MeNIaeTcs IyaTa 3a npejaocTaBieHue kpeanra. (B pea. deaepanpHoro 3akona ot 17.12.1999 N 212-D3)
(CM. TeKCT B TpeIBIYyIIEH peIaKIIum)

Crarbs 25. [IpaBo notpedutesns Ha 0OMEH ToBapa HaUI)KaIlero Ka4ecTBa

1. [Torpebutens BIpaBe 0OMEHSTH HEMPOJOBOILCTBCHHBIN TOBAP HAIICKAIIIETO KAYeCTBA Ha aHAJIOTHYHBIN TOBap y
MPOAABIA, Y KOTOPOTO ATOT TOBAp OBLI MPUOOPETEH, €CM yKa3aHHBIM TOBap HE Mojomiel mo gopme, rabapuram,
(acoHy, paciBeTke, pa3Mepy WiIH KoMIUleKTawd. (B pen. dexepanbHoro 3akona ot 17.12.1999 N 212-®3) (cM. TekcT
B IpEIBIAYIIEH peaaKInn)

HOTpe6I/IT€HI) HUMCCT MPaBO Ha oOMeH HCIPOAOBOJLCTBEHHOT'O TOBApa HAJJICIKAIICTO Ka4€CTBa B TCUCHUEC
YCThIpHAAIATH )IHefI, HE CUnTasA JHA €T0 IMOKYIIKH.



OOMeH HeIpoI0BOJILCTBEHHOTO TOBapa HaUIEXKAIIIEro Ka4ecTBa MPOU3BOANTCS, €CIIM YKa3aHHbIN TOBap He ObUT B
yIoTpeOIeHUH, COXpaHEHBI €T0 TOBAPHBINA BHJI, TOTPEOUTEIECKHE CBOHCTBA, TNIOMOBI, (haOpHUIHBIC SAPJIBIKH, & TAKKE
TOBAPHBIN YEK MJIM KACCOBBIH Y€K, BbIIAHHBIC IIOTPEOUTEN0 BMECTE C MPOIAHHBIM YKa3aHHBIM TOBAPOM.

Ilepedens ToBapoB, HE MOLIEKAMIMX OOMEHY 110 OCHOBAHHUSM, YKa3aHHBIM B HACTOSIICH CTAaThe, YTBEPKAACTCS
[IpaButenscTBoM Poccuiickoit @enepanuu.

2. B cirydae, eciii aHaJIOTHYHBIN TOBap OTCYTCTBYET B IPOAAXKE Ha IEHb OOpalleHus MOTPEOUTeIIs K IPOAABILY,
MOTPeOUTENh BIPABE [0 CBOEMY BBIOOPY pacTOPTHYTh JOrOBOP KYILIH - MPOJaKH U MOTpeOOBaTh BO3BparTa
yIJTa4eHHOM 32 yKa3aHHbIH TOBap JICHE)KHOW CyMMBbI WJIM OOMEHATh €ro Ha aHAJIOTMYHBIH TOBap IpH IEPBOM
MOCTYIUICHUH COOTBETCTBYIOIIEr0 TOBapa B Mpoaaxy. IIponaser; 00s13aH cooOMUTh NOTPEOUTEN0, TOTPEOOBaBIIEMY
oOMeHa HeNpoA0BOJIbCTBEHHOT'O TOBAapa HaUIE)KAILET0 Ka4eCTBa, O €ro MOCTYIUICHHHU B ITPOJAXY. (B pej.
denepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B PeabIAYIIEH PEAaKIIIN)

Cratps 26. [IpaBmia oTIENBHBIX BHIOB JOTOBOPOB KYIUIH - IPOJAaKH

[IpaBuia OTAETBHBIX BHIOB JOTOBOPOB KYIUIH - IIPOAAXKH, a TAKXKE MPaBHUJIa MPOJaKH OTJCIBHBIX BUIOB TOBAPOB
yTtBepxkaatorcs [IpasurensctBoM Poccuiickoit @enepanuu.

I'nasa II1. 3AILIMTA TIPAB IIOTPEBUTEJIEN ITPY BBITTOJIHEHUI
PABOT (OKA3AHUU YCIIVT)

Cratbs 27. Cpoxu BHIIOHEHUS padoT (OKa3aHUs yCIIyT)

1. McnionHuTENb 00513aH OCYIIECTBUTH BHINOJIHEHHE PAOOTHI (OKa3aHKWE YCIYTH) B CPOK, YCTAHOBIICHHBIH MPaBUIIaMU
BBIITOJTHEHHS OTACIBHBIX BUIOB Pa0OT (OKa3aHMs OTASIBHBIX BHJIOB YCIIYT) WIIM JOTOBOPOM O BBIITOJIHEHUH padoT
(oxazanuu yciyr). B moroBope o BeImosHEHHH padoT (OKa3aHWH YCIyT) MOXKET MPEAyCMaTPUBATHCS CPOK
BBINTOJTHEHHS PaOOTHI (OKa3aHUS YCIIYTH), €CJI YKa3aHHBIMH MPAaBUJIAMH OH HE NPEIYCMOTPEH, a TAKXKE CPOK
MEHBIIEH MPOIOIDKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH yKa3aHHBIMH IIPaBHIaMHU.

2. Cpoxk BBINOJIHEHHS PabOThI (OKa3aHHs YCIIyTH) MOXKET ONPEeISIThCS 1aToi (IIeprooM), K KOTOPOH JOJKHO OBITh
3aKOHYEHO BBITIOJIHEHHE paboThI (OKa3aHUE yCIIyry) WM (1) 1aToil (IeprooM), K KOTOPOH UCIIOIHUTENb JOJDKEH
MIPUCTYIUTH K BHITIOJIHEHHIO paboThl (0Ka3aHuo yciyrn). (B pen. OenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
(CM. TeKCT B IIpeBITYyIIEH peIaKIIm)

3. B ciyuae, eciu BbITIOJIHEHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIIETCS MO YACTAM (JI0CTaBKa MEPUOIUIECKOM
IIeJaTH, TEXHUUECKoe 00CITy’)KUBaHIE) B TEUEHUE CPOKA AEUCTBHS JOTOBOPA O BRIITOJHEHHUHN paboT (OKa3aHUHU YCIIyT),
JIOJDKHBI TIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPHOIBI) BBITTOIHEHHS TaKUX padoT (OKa3aHHUs yCIIyT).

Io cornanieHuo CTOPOH B JOTOBOPE MOT'YT OBITh MPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHHS OTCIbHBIX 3TAallOB
paboTHI (mpoMexyTouHbIe cpokH). (1. 3 BBeneH DenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratps 28. I[locneacTBus HapyIISHUS HCIIOTHUTEIEM CPOKOB BBITTOJIHEHHS paboT (OKa3aHUs yCIIyT)

1. Ecinn ucnosTHUTEIb HapyIIWII CPOKH BBIITOJTHEHUS pabOoThI (OKa3aHUsl yCIIyTH) - CPOKM Hadala ¥ OKOHYaHUs
BBINTOJTHEHHS PaOOTHI (OKa3aHMs YCIIyTH) M IPOMEXYTOYHbIE CPOKH BBITIOJIHEHHS PaOOTHI (OKa3aHMs YCIIYT'H) HIIH BO
BpeMsI BBITTOJTHEHHS paOOoTHI (OKa3aHUs YCIYTH) CTAN0 OYEBHUIHBIM, YTO OHa HEe OyJIeT BHIIIOJIIHEHA B CPOK,
MOTpeOUTENH TI0 CBOEMY BEIOODY BIpaBe: (B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B
TIPEABIAYIICH PEeTaKIIN)

Ha3HAYUTH NCIIOJTHUTEIIO HOBEIHN cpok; (B pea. dexepansHoro 3akoHa ot 17.12.1999 N 212-®3) (cMm. TekcT B
TIPEABIAYIICH PEeTaKIIN)



MOPYYHTH BBITOJTHEHNE PaOOTHI (OKa3aHHME YCIYTH) TPETHUM JIMIIAM 3a Pa3yMHYIO IIEHY FUTH BBITIOJHUTH €€ CBONMHU
CHJIaMH M TIOTPEOOBATh OT HCTIOTHUTEIST BO3MEIIICHHSI TOHECEHHBIX PACXO0/IOB;

moTpeOOBaTh YMEHBIIICHHS IICHEI 32 BBITIOIHEHNE PaOOTHI (OKa3aHUE YCIIYyTH);
PacTOPTHYTH JOTOBOP O BBHIITOIHEHUN paOOTHI (OKa3aHUH yCIYTH).

[ToTpebuTens BrpaBe moTpedOBaTh TAK)KE TOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H C
HapyIIEHHEM CPOKOB BHITIOIHEHHS PaOOTHI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE IS
YIIOBJICTBOPCHHUS COOTBETCTBYIONIMX TpeOoBaHui moTpedutens. (B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-
@3) (cM. TEKCT B IpeAbLAYILEi peAaKIun)

2. Ha3HaueHHbIE TOTpeOUTENEM HOBBIE CPOKH BBIIOJIHEHHUS paOO0ThI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS B JOTOBOPE O
BBINIOJTHEHUH paboThl (0Ka3zaHuu yciayrn). (B pea. @exepanphoro 3akoHa ot 17.12.1999 N 212-03) (cM. TekcT B
IpeabLayIei peAaKkiun)

B ciyyae npocpouku HOBBIX CPOKOB IOTPEOUTEINb BIPABE MPEABSIBUTH HCIOJIHUTENIO HHbIE TpeOOBaHMS,
YCTaHOBJIEHHBIE TYHKTOM | HacTOsILEN CTaTbU.

3. Llena BHITOTHEHHOH paOOTHI (OKa3aHHOW yCIYTH), BO3BpamaeMas HOTpEOUTEIIO IPH PacTOP>KEHUH JOTOBOpa O
BBITIOJIHEHHH paOOThI (OKa3aHUU YCIYTH), 8 TAKKEe YYUThIBaeMasi IPU YMEHBIICHU U LICHBI BBINIOJIHECHHOH paboThI
(oKa3aHHOM YCIIyTH), ONPEICNAETCS B COOTBETCTBUH C IYHKTOM 3 CTaThH 24 HACTOAIIETO 3aKOHa.

4. IIpu pacTop>kKeHUH JOTOBOPA O BHITOJHEHUHU paboTHI (OKa3aHWU YCIYTH) HCIIOTHHUTENb HE BIIpaBe TpeOOBaTh
BO3MEIIICHHSI CBOMX 3aTpaT, IPOM3BEICHHBIX B IPOIIECCE BBHITIOTHEHHUS pabOTHI (OKa3aHMS YCIYTH), a TakKe TUIATH 3
BBINIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOYEHHEM CIIy4asi, €CJIU OTPEOUTENb MPUHSLUI BBIMOJTHEHHYIO
paboty (okazaHHYIO ycayry). (B pea. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B peabIIyIei
penaxum)

Ab3an uckiroueH. - Gexepanbhbiii 3akoH 0T 17.12.1999 N 212-D3. (cM. TEKCT B IpenbIAyIIei peaaKkinm)

5. B ciyyae HapylIeHHsl yCTaHOBJICHHBIX CPOKOB BBITMOJIHEHHS Pa0OThI (OKa3aHHs YCIIyTH) MK Ha3HaYeHHBIX
moTpeOUTENIeM Ha OCHOBAHHUH ITyHKTA | HACTOAIICH CTAThH HOBBIX CPOKOB HUCIIONIHUTENh YIUIAYHBACT IIOTPEOUTEIIO 32
Kb JeHb (Jac, eClIM CPOK OMpeesICH B YacaX) MPOCPOUKH HEYCTOHKY (IICHIO) B pa3Mepe TPeX MPOICHTOB ICHBI
BEITIOJTHEHUSI pabOoTHI (OKa3aHUs YCIYTH), 4 €CIIH [IeHa BEITIOHEHHS paboThl (OKa3aHUs YCIYTH) TOTOBOPOM O
BEITIOJTHEHUH PadoT (OKa3aHUH YCIYT) HE OIpeIeseHa - 0OIIei 1eHb! 3aKka3a. JJoroBopoM o BEIIOIHEHHH PadoT
(oKa3aHWM yCITyT) MEXKITy OTPEOUTETIEM U HCIIOMHUTEIEM MOXKET OBITh YCTaHOBIICH 00JIiee BEICOKHIT pa3Mep
HeycTolku (eHn). (B pen. exepanbHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEeKCT B MpeabIAyIICH peaaKInn)

Heycroiika (neHs) 3a HapyllIeHHEe CPOKOB Havasla BHIMOJIHEHUs pa0doThl (OKa3aHHs YCIIyTH), €e ITana B3bICKUBAETCs 32
KX/l JeHb (Jac, eClIM CPOK ONpeesIeH B 4acax) MPOCPOUKH BIUIOTH 10 Hayasa BRITOJHEHUS PaOOTHI (OKa3aHUs
YCIIYTH), €€ ATalla WK NpeIbsIBICHHUS ToTpeduTeneM TpeOoBaHu, IPeayCMOTPEHHBIX THKTOM | HAacCTOAIIEH CTaThH.
(B pen. @®enepanpHOro 3akoHa ot 17.12.1999 N 212-D3) (cM. TeKCT B IpeIbIIyIel peIaKiig)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHUSI BBIIIOJHEHUS pabOThI (OKa3aHUs YCIYyTH), ee dTana
B3BICKHBAETCS 32 KOXK/IBIA JIEHb (4ac, €CIIM CPOK OIpeIeieH B yacax) MPOCPOYKH BIUIOTh O OKOHYAHUS BBITIOJTHEHHSI
paboThI (OKa3aHMsS YCIYTH), €€ 3Tala WiIH MPeIbsIBICHUS TOTPeONTeIeM TPeOOBaHUIMA, TIPS TYCMOTPEHHBIX ITYHKTOM |
Hacrosei crateu. (B pen. @enepansHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TEeKCT B MpeabIAyIICH peaaKIInn)

CyMMa B3bICKaHHOH IOTpednTeNneM HeyCTOWKH (IIEHN) He MOXET NPEBBIIIATh [IEHY OTJEILHOTO BH/A BBITIOTHEHUS
paboTHI (OKa3aHUsl yCIyTH) WK OOIIyIO LIEHY 3aKa3a, eCJIM [I€HA BBIIOJIHEHHUS OTASJIFHOTO BH/Ia PadOTHI (OKa3aHHs
YCIIyTH) HE OIIpeJieieHa JIOTOBOPOM O BBINTOJHEHHH paOO0Thl (OKa3aHWH YCIYTH).

Pasmep HeycToliku (TIEHN) OIPEeAEISIeTCs, UICXOAs U3 IICHBI BBITIOTHEHUS paboThl (OKa3aHUs YCIYTH), a €CIIU
yKa3aHHas LieHa He ONpe/iesieHa, UCX0/1s1 U3 o0IIeil IeHbl 3aKa3a, CYIIeCTBOBABILEH B TOM MeCTe, B KOTOPOM
TpeboBaHNE MOTPEOUTENSI JOJIKHO OBITIO OBITH yIOBIETBOPEHO UCTIOTHUTENEM B IeHb JOOPOBOJIBHOTO
YAOBJIETBOPEHHS TAKOTO TPEOOBAHI WM B ICHb BRIHECEHHUS CYA€OHOTO pEeIIeHus, eciii TpeOboBaHNEe TOTpeOuTeNs
JI0OOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENs, yCTAHOBICHHBIE MyHKTOM | HacTosIell cTaThy, HE MOJIeXKAT yOBICTBOPEHHUIO, €CIIH
UCTIOJTHUTEIIb JIOKAXET, YTO HapyIIeHHe CPOKOB BHIITOJHEHUsI pa0OTHI (OKa3aHHs YCIIyTH) MPOU30IIIO BCIIEICTBHE
HETPEeOoI0IMMON CHIIBI WM 110 BUHE OTPEOUTEIIS.

Cratbs 29. IIpaBa nmotpeOuTemns npu 0OHapy>KEHUH HEAOCTATKOB BBHITIOTHEHHON paOOTHI (0Ka3aHHON YCIIyTH)



1. Tlotpe6urens mpu 0OHAPYKEHHH HEJOCTATKOB BBITIONHEHHOM paboThI (OKa3aHHOM YCITyTH) BIIPaBe MO CBOEMY
BBIOOpY MOTPeOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHS HEIOCTAaTKOB BHIIIOJHEHHOH paboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHNUS LIEHbI BBITOJHEHHOI padoThl (0OKa3aHHOM yCIyru);

6e3B03Me3HHOFO HU3TrOTOBJICHUSA ﬂpyFOﬁ BCIIU U3 OJHOPOAHOI'O MaTe€pHrajia TaKOro XE Ka4e€CTBa UJi MMOBTOPHOT'O
BBITITOJIHCHUA pa6OTI>I. HpH 9TOM HOTpe6I/ITeJ'IL 00s13aH BO3BPATUTH paHEC MCPCAAHHYIO CMY UCTIOJITHUTCIICM BCIIb,

BO3MEIIICHHS ITOHECEHHBIX UM PAcXO/I0B M0 YCTPAHEHHIO HEJJOCTATKOB BBHIIIOIHEHHON paboThI (OKa3aHHON YCITyTH)
CBOMMM CHJIAMH WM TPETHUMH JIUIIAMH.

YnoBierBopeHue TpeOOBaHHI MOTPeOUTEN 0 0€3B03ME3THOM YCTPAHEHUH HEJOCTATKOB, 00 M3TOTOBICHUH JPYTOH
BEIY MJIM O IIOBTOPHOM BBINIOJIHEHHH paOOThI (0Ka3aHUU YCIYTH) HE OCBOOOXKAACT UCIIOIHUTENS OT OTBETCTBEHHOCTH
B (hopMe HEYyCTOWKH 3a HAPYIICHHE CPOKA OKOHYAHHUS BBITOTHEHHS Pa0OTHI (OKa3aHUs yCIIyTH). (B pex.
OenepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3) (cM. TEKCT B IPEABITYIIEH PeIaKIIT)

[ToTpeOuTenp BpaBe pacTOPrHYThH TOTOBOP O BHINOJHEHUH PaOOThI (OKa3aHWHU YCIYTH) U ITOTPEOOBATh MOJIHOTO
BO3MeELIECHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKU BBIIIOJIHEHHOW paboThI
(oxa3aHHOM yCIIyTH) He yCcTpaHeHb! ucnonHuTenaeM. Ilotpeburens Taxke BIpaBe paCTOPTHYTh JOTOBOP O
BBINIOJTHEHUH paboThI (OKa3aHUH YCIYTH), €CIIM UM 0OHAPY>KEHBI CYLIECTBEHHbIE HEIOCTATKU BBITIOJIHEHHOW paboThI
(oKa3aHHOM YCIIyTH) UJIM WHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBHM JOroBopa.

[MToTpeduTenp BnpaBe NOTPeOOBATH TAKKE ITOJTHOTO BO3MELICHHSI YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H C
HEJIOCTaTKaMH BBIIIOJTHEHHOW PabOThI (OKa3aHHOW yCiryrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS
YIIOBIIETBOPEHNUS COOTBETCTBYIOIINX TPEOOBaHMIT MOTPEOUTETIS.

2. lleHa BBITTOTHEHHOH PabOTHI (OKa3aHHOM yCIIyTH), BO3BpaIaeMas HOTPEOUTEINI0 IIPH PaCTOPKEHUH JOTOBOPA O
BBINTOJTHEHNH paboThI (OKa3aHWH YCIYTH), a TAKKe YIUThIBaeMast IPH YMEHBIICHNH LICHbI BBIITOTHEHHOH PabOTHI
(oxa3aHHOH YCITYTH), OTIPEIEISIETCS B COOTBETCTBHH C IIYHKTOM 3 CTaThbH 24 HAaCTOAIIEro 3aKoHa.

3. TpebGoBaHus, CB3aHHBIE C HEJIOCTATKAMH BBITIOJIHEHHOW paOOThI (OKa3aHHOW YCIIYT'H), MOTYT OBITh NIPEIbSIBICHBI
TIPY TIPUHSTHU BBIIOJTHEHHOH paboThl (OKa3aHHOM yCIyTrH) WM B XO/I€ BBITIOJIHEHUS paboThI (OKa3aHusl yciIyru) oo,
€CIIM HEBO3MOKHO OOHAPYKUTh HEJOCTATKY ITPU NPUHATHH BBIIOJIHEHHOW pabO0Thl (OKa3aHHOW YCIIyT'H), B TEYCHHUE
CPOKOB, YCTAaHOBJICHHBIX HACTOSIINM ITyHKTOM.

ITorpeburens Bpase MpeabaBIsATh TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMHU BBHITIOJTHEHHON paboTH! (OKa3aHHOMN
YCIIyTH), €CITU OHU OOHAPYKEHBI B TEUEHUE TAPAHTUIHOTO CPOKa, a TIPU €r0 OTCYTCTBUU B Pa3yMHBIN CPOK, B
mpeenax ABYX JET CO JHS NPUHSATHS BHIIIOJHEHHOH paboThl (OKa3aHHOW YCIYTH) WIIH IISITH JIET B OTHOIICHUH
HEIOCTAaTKOB B CTPOCHHUY M MHOM HEIBHKHMOM umymiecTse. (11. 3 B pen. eaepansHoro 3akona ot 17.12.1999 N 212-
®3) (cM. TEKCT B IpeAbIAYIICH peaaKIIuN)

4. McrionHNTEHh OTBEYACT 32 HEAOCTATKH PaOOTHI (YCIIyTH), HA KOTOPYIO HE yCTAHOBJICH TapaHTUHHBINA CPOK, €CIH
MOTPEOUTEND JOKAKET, YTO OHM BOSHUKIIM JI0 €€ MIPUHSITHS UM WIH 110 IPUYMHAM, BOSHUKIIUM J0 3TOr0 MOMEHTA.

B oTHOMIEHNH paOOTHI (YCIIyTH), HA KOTOPYIO YCTAaHOBJICH TAPAHTUIHEIN CPOK, HCIIONTHUTEIh OTBEYACT 32 €€
HEJIOCTaTKHU, €CJIM He JIOKAXKET, YTO OHU BOZHUKITU TOCJIE MIPUHATHS paOboThI (YCIyrn) MOTpeOuTeIeM BCIIEACTBUE
HapylIeHus] UM MIPaBUII UCTIOJIB30BaHUs pe3ybTaTa paboThl (YCIYyTH), ASHCTBUM TPETHHX JIUIL UITU HETPEOI0JIUMOM
cubl. (11. 4 BBenieH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

5. B ciygasix, Kora mpexycMOTPEHHBIH JOrOBOPOM TapaHTHUHHBIN CPOK COCTABIISIET MEHEE JIBYX JIET (IISITH JIeT Ha
HEJIBIKIMOE UMYIIECTBO) U HEOCTATKH paboThI (yCIyrn) 0OHApYyKEeHbI MOTPeONTENeM 10 HCTEYEHUH rapaHTUHHOTO
CpOKa, HO B Ipe/ieNax ABYX JieT (ISTH JIET Ha HEABWKUMOE UMYIIECTBO), IIOTPEOUTEIb BIIPaBE NMPEbIBUTH
TpeOOoBaHus, NPEyCMOTPEHHbIE IYHKTOM | HAacTOsIIEH CTaThH, €CIIH JOKAXKET, YTO TAKUE HEJOCTATKH BO3HHUKIIH 10
TIPUHSTHUS UM pe3ysbTata paboTsl (YCIyIH) WK 10 MPUYMHAM, BO3HHUKIIMM JI0 3TOr0 MOMEHTA. (I1. 5 BBeIeH
denepanpHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISIBJIEHUSI CYIIECTBEHHBIX HEOCTATKOB pabOTHI (YCIyIrn) MOTPEONTENb BIPABE MPEABSIBUTH
UCTIOJTHUTEITIO TpeOoBaHNe 0 OE3BO3ME3THOM YCTPaHEHHN HEJOCTATKOB, €CIIN JIOKAXET, YTO HEJIOCTAaTKU BO3HHUKIIH JI0
MIPUHATHS UM pe3yJibTaTa paboTsI (YCIyTH) WIH IO IPUYMHAM, BOHUKIIINM JI0 3TOTO MOMEHTa. DTO TpeboBaHMe
MOJKET OBITh NMPEIBSIBICHO, ECIIN TaKHE HEJOCTATKH O0OHAPY>KEHBI 110 MICTEYSHUH JIBYX JIET (IISITH JIET B OTHOIIICHUHT
HEIBIKIMOTO UMYIIIECTBA) CO THS MPUHATHUS pe3ysibTaTa padoTH (YCIyrH), HO B Ipe/ieiax YCTaHOBICHHOTO Ha



pe3ysbTaT paboThI (YCIyTH) CpOoKa CITY>KObI HITH B TEUESHHUE NECSATH JIET CO JTHS TPUHATHUS pe3yabTaTta paboTsl (YCITyTH)
MOTpeduTEsIeM, €CJIN CPOK CIykObl He ycTaHOBJIeH. Eciu 1anHoe TpeboBaHue He YIOBICTBOPEHO B TCUCHHUE JBAIIIATH
JIHEH CO JHS ero MPEIbBICHUS MOTPEOUTENeM MK OOHAPYIKEHHBINH HEJJOCTATOK SIBJISICTCS. HEYCTPAHUMBIM,
MOTPeOUTETH IO CBOEMY BBIOOPY BIpaBe TpeOoBath: (B pen. dexepansHoro 3akoHa oT 17.12.1999 N 212-®3) (cm.
TEKCT B MPEIbIAYIICH PEeAAKIIUM)

COOTBETCTBYIOIETO YMEHBIIECHNUS LICHbI 32 BHIIIOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

BO3MCEIICHNS MOHECCHHBIX UM PAaCXOad0B 110 YCTPAHCHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa60T1>1 (0Ka3aHHOﬁ y'CJ'Iyl"I/[)
CBOUMMU CUJIaMU UJIU TPETbUMU JINLIAMU;

PpacCToOpPIKCHUA JOrOBOpa O BBINIOJTHCHUN pa60T1,1 (OKaBaHI/II/I yCHyFI/I) " BO3MCHICHUA y6BITKOB.

Cratps 30. Cpoku yCTpaHEHHUS! HEJJOCTATKOB BHITIOTHEHHOH paboThI (OKa3aHHOM yCIIYTH)

Henocrarku paboTs! (yCiIyru) AOJDKHBL OBITh YCTPaHEHBI UCTIOHHUTENIEM B pa3yMHBIH CPOK, Ha3HAUCHHBIN
norpebuteneM. (B pex. PexepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B MpeabIAyIIei peaaKInun)

A63ar1 uckiroueH. - @enepanpapiii 3aKoH 0T 17.12.1999 N 212-D3. (cM. TEKCT B MpeabIAYIIECH peaaKIIim)

HazHaueHHBIH OTpeOUTEIEM CPOK YCTPAaHEHU HEAOCTATKOB YKA3hIBACTCS B IOTOBOPE WIIM B HTHOM JIOKyMEHTE,
MOIIMCEIBaeMOM cTopoHami. (B pen. @exepansHoro 3akoHa ot 17.12.1999 N 212-33) (cM. TEeKCT B peasIayIIei
pemakunm)

3a HapylIeHHE NPEeyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPaHEHHS HENOCTATKOB BHIIIOJIHEHHOH paboThI
(oxa3aHHOU yCIyTH) HCIIOJHUTENb YIUIAYMBACT MOTPEOUTEITIO 32 KaXKIbIi JICHb IIPOCPOYKH HEYCTOHKY (TIEHI0), pazmep
U TIOPSJIOK UCUYHUCIICHUS KOTOPOH OTIPEIEINIAIOTCS B COOTBETCTBUU C ITYHKTOM 5 cTaThM 28 HACTOAIIET0 3aKOHA.

B cnydae HapymeHus yKka3aHHBIX CPOKOB IOTPEOUTENH BIIPaBe MPEAbIBUTH UCIIOIHUTEIIO HHBIE TpeOOBaHMUS,
IIpeyCMOTpEHHbIE MyHKTaMu | 1 4 cTaThu 29 HacTosero 3akoHa.

Cratbs 31. Cpoxu yAOBIETBOPSHHS OTACITBHBIX TpeOOBaHUI MOTPeOUTEIS

1. TpebGoBaHus moTpeduTelisi 00 yMEHBIIEHHH 1IEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), O BO3MEIIEHUH
Pacxo/10B M0 YCTPAHEHHIO HEJJOCTATKOB BBIITOJIHEHHOW PaOOThI (OKa3aHHOM YCITyTH) CBOMMH CHJIAMH HIIH TPETHHMHU
JIMIAMH, a TAKKE O BO3MEIIEHNH YOBITKOB, IPUYMHEHHBIX PACTOP)KEHHEM JIOTOBOPA O BBHIIIOJIHEHUH PAOOTHI
(OKa3aHUM yCIyTH), IPEAYCMOTPEHHEIC MyHKTOM | ctaThul 28 U myHKTaMu | 1 4 ctatbu 29 HacTOsIIET0 3aKOHa,
TIOJIJIeKaT yJOBJIETBOPEHHIO B IECSITUIHEBHBIA CPOK CO JIHS IIPEABSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanus moTpeduTesst 0 0€3B03ME3THOM HU3TOTOBJICHUH JAPYTOil BN U3 OTHOPOIHOTO MaTepHalla TaKOTo JKe
Ka4yecTBa MM O MOBTOPHOM BBITIOJIHEHUHU pabOTHI (OKa3aHWH YCIYTH) MOJIEKAT yJOBIETBOPEHHIO B CPOK,
YCTAHOBJICHHBIH JJI1 CPOYHOTO BBIITOJTHEHUS paOOTHI (OKa3aHMs YCIYTH), a B CIIydae, eCli 3TOT CPOK HE YCTAaHOBJICH,
B CPOK, MPEyCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHUH PAOOTHI (OKa3aHUH YCIYTH), KOTOPBIA ObUT HEHAJIe)KaIIe
UCIIOJTHEH.

3. 3a HapylIeHUEe NPEeTyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YAOBIETBOPEHHS OTAENBHBIX TpeOOBaHHUN
MOTPEOUTEISI UCTIONHUTENb YILIAYMBAET MOTPEOUTEIIO 32 KXAbIH JIeHb POCPOUKH HEYCTONKY (TIEHI0), pa3Mep U
MTOPSAOK MCYUCTICHHS KOTOPOIl OTPEAEISIOTCA B COOTBETCTBHH C IIYHKTOM 5 CTaThu 28 HACTOSIIEr0 3aKOHA.

B ciryyae HapymeHHs: CpOKOB, YKa3aHHBIX B TyHKTax | U 2 HACTOSIIIEH CTaTbU, TOTPEOUTEIH BIIPABE MPEIbSBUTH
WCIIOJTHUTEITIO MHBIE TPeOOBaHMUS, IPEyCMOTPEHHbIE IIYHKTOM | ctarhu 28 1 myHKTamu 1 1 4 cTathu 29 HaCTOSIIETO
3akoHa.

Cratps 32. [IpaBo noTpebuTeNs Ha pacCTOPKEHNE TOTOBOPA O BBITIOIHEHHH PaOOTHI (OKa3aHUHU YCIIyTH)



TToTpeOuTens BIpaBe pacTOPTHYTH JIOTOBOP O BBITOJHEHHWU pabOThI (OKa3aHWU YCIyTH) B I000E BpeMs, YIIATHB
HCIIOTHUTEITIO YacTh LIEHBI MPOMOPIHOHATIBHO YaCTH BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) 0 MOJTyYeHHs
M3BEILCHUS O PACTOPIKEHUH YKa3aHHOTO IOTOBOPA U BO3MECTHB UCIIOJIHUTEIIO PACXO/Ibl, IPOU3BEICHHBIC UM JI0
9TOT0 MOMEHTA B EJISIX MCIIOJIHEHHUS IOTOBOPA, €CJIM OHHM HE BXOJAT B yKa3aHHYIO 4acTh LIEHbI paboThI (yciyru). (B
pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MpepIAyIIeH peaaKInn)

Cratps 33. CMeTa Ha BBINIOJIHEHHE paboThI (OKa3aHUE YCIYTH)

1. Ha BrInonHeHue paboThl (OKa3aHUe YCIIyrH), IPEeAyCMOTPEHHOM JOTOBOPOM O BBHIITOJIHEHHU paboTh! (OKa3aHUH
YCIIYTH), MOXKET OBITH COCTaBJIEHa TBEpAasl MM NPUOIN3UTEIbHAS CMeTa.

CocraBJieHHE TaKO CMETHI 110 TpeGOBaHI/IIO HOTp€6I/ITeJ'I$I HJIA MCIIOJIHUTEIISA 00s3aTeIbHO.

2. UcnonHUTENH HE BIIpaBe TPeOOBATh YBEIUYCHUS TBEPIOH CMETHI, a MOTPEOUTEIH - €€ YMEHBIICHUS, B TOM YUCIIC B
cilydae, KOrJia B MOMCHT 3aKJIFOUCHHS JOTOBOPA UCKITI0YANIACh BOBMOXKHOCTh MPETYCMOTPETh MOJTHBIH 00heM
IO JICXKAIUX BBITOJHCHUIO PAbOT (OKa3aHHIO YCIIYT) WM HEOOXOIUMBIX JJIsl 3TOTO PacX0JI0B.

Hcnonuurens UMeET paBo TpeOOBATh YBEINYEHHS TBEPION CMETHI P CYIIECTBEHHOM BO3PACTAHUH CTOMMOCTH
MaTepUalioB U 000PYAOBAHUS, IPEAOCTABIIEMbIX HCIIOJHUTENEM, a TAK)KE OKa3bIBAEMbIX €My TPEThUMH JIUIIAMHU
YCIyT, KOTOPOE Helb3s ObLIO MPEAYCMOTPETh MPHU 3aKII0UYEHHH J0T0Bopa. [Ipu 0TKa3e moTpeOuTeNs BHITOIHUTE 3TO
TpeOOBaHUE UCTIONHUTEIH BIIPABE PACTOPTHYTH JOrOBOP B CyneOHOM mopsiike. (1. 2 B pea. deaepanbHOro 3akoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IpEeABIAYIICH pelIaKIIni)

3. Ecnu Bo3HMKIIAa HEOOXOAMMOCTH BHITIOTHEHHS TOTIOJHUTEIBHBIX paboT (OKa3aHuUs JONOIHUTENBHBIX YCIIyT) U 110
9TOH NPUYMHE CYIECTBEHHOTO NPEBBIIICHUS IIPHOIN3UTEIBHON CMEThI, HCIIOJIHUTENb 00513aH CBOEBPEMEHHO
npeaynpeauTs 00 aToM notpedurens. Eciu norpedurens He an coracie Ha NpeBbILICHUE TPUOITU3UTENLHON
CMETBI, OH BIIPaBE 0TKa3aThCsl OT UCIIOJIHEHUS JOTOBOpa. B 3TOM cityyae MCIIOIHUTEIh MOXKET TpeOOBaTh OT
MOTPEOUTEISl YILIATHI LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VcnionHuTEh, CBOCBPEMEHHO HE TPEAYIPEAUBIIHA TOTPEOUTESI O HEOOXOAUMOCTH MPEBBIICHUS MPUOTU3UTEIBHOM
CMETEHI, 00513aH MCIIOHUTH JOTOBOP, COXPAHSS IMPABO Ha OIUIATy Pa0OTHI (YCIIyTH) B IpeesiaX IpHOIH3UTEIHHON
cMmeTHl. (1. 3 BBeneH DenepanbHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

Cratbs 34. BrinmonHeHue paboThl U3 MaTepHalia HCIIOTHUTENS

1. VcniosHuTENb 00sI3aH BBIIOIHUTE paboTy, ONPEAEICHHYIO JOTOBOPOM O BBIIIOJIHEHHU PabOThI, U3 CBOETO
Marepualia U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TPEIyCMOTPEHO JOroBopoM. (B pen. denepaabHOro 3aKoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IpEABIAYIICH pelaKIIuu)

HcnionHuTeNb, NIpe10CTaBUBLIMN MaTepPHal JJIs BBHITOJHEHUsI pabOThl, OTBEUYAET 32 €ro HeHajJIe)Kalee KauecTBo Mo
npaBuiIaM 00 OTBETCTBEHHOCTH IIPOJABIIA 32 TOBAphI HEHAUIKAIEro kKauecTsa. (B pea. denepanbHoro 3akoHa ot
17.12.1999 N 212-®03) (cM. TEKCT B MpeApIAyLIel pelaKIih)

2. MaTepuan UCIIOIHUTENS OIIaYUBACTCs TOTPEOUTENEM IIPU 3aKIII0UEHUU YKAa3aHHOTO JI0r0BOPa MOJHOCTBIO WU B
pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PAOOTHI ¢ YCIOBHEM OKOHYATEIBHOIO PacdeTa P MOTy4YeHUH
MOTPeOUTEIEM BBIIIOJIHEHHON HCIOIHUTEIEM PabOThI, €CIIM HHOHM MOPSIIOK PAcUueTOB 3a MaTepual UCHOIHUTENS He
MIPEYCMOTPEH COTJIAIICHHEM CTOPOH. (B pea. PdenepanpHoro 3akona ot 17.12.1999 N 212-@3) (cM. Teker B
TIpeAbIIyIIei penaKunm)

3. B ciyuasx, mpeaycMOTPEHHBIX JI0TOBOPOM O BBIIIOJIHEHUH Pa0OThI, MaTepuai MOKeT ObITh IPEJOCTaBICH
UCTIONTHUTENIeM NOoTpeduTero B KpeauT. [locienyromiee n3MeHeHNe LIEHbI PEI0CTaBICHHOTO B KPEIUT MaTepraa
UCTIOJTHUTEIIS HE BiIeUeT 3a coOoii mepepacueta. (B pea. denepansHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TekcT B
TIPEABIYIICH PeTaKIIN)

4, MaTepHan UCIIOJIHUTCIIA U HeO6XO)II/IMBI€ JUI BBITIOJTHCHUA pa6OTBI TCXHUYCCKUE CPEACTBA, HHCTPYMCHTEBI U
IPOYECE TOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.



Crates 35. BeimonaeHne paboThl 13 MaTepraia (C BEIbi0) MOTPeOUTEs

1. Ecmu pa60Ta BBITIOJIHACTCA MOJIHOCTBIO UJIKM YaCTUYHO U3 MaT€puaia (C BCIIII)IO) HOTpeGI/ITeJ'DI, HUCIIOJIHUTCIIb
OTBEYACT 3a COXPAHHOCTL 3TOI'0 MaTe€puraja (BeHII/I) " MPaBUJIbHOC €ro UCII0JIb30BaHUC.

Ucnonuurens 00s3aH:

OPeIYIPEUTh TOTPEOUTENS O HEMPUTOAHOCTH WIN HEJOOPOKAYECTBCHHOCTH TIePEIaHHOTO OTPEOUTEIIeM
Marepuana (Beln);

MPpEACTaBUTb OTYET 00 M3pacxog0BaHNN MaTE€praa U BO3BPATUTH €T0 OCTATOK.

B ciy4ae momHOM WM 9acTHYHON yTPaTH (TIOBPEXISHIS) MaTepraia (BeIln), IPUHATOTO OT IIOTpeOnTeNs,
UCIIOJHUTEIb 00513aH B TPEX THEBHBIA CPOK 3aMEHHUTH €r'0 OJHOPOIHBIM MaTepHasioM (BEIIbI0) aHAJIOTHIHOTO
KauecTBa U M0 JKeTAHHIO IIOTPEOUTEIIS H3TOTOBUTH H3JEIIHe U3 OXHOPOJHOIO MaTepHaa (BEelH) B pa3yMHBIH CPOK, a
IPY OTCYTCTBHY OJJHOPOJHOTO MaTepHasa (BeIlt) aHaJOTHYIHOTO Ka4yeCTBa - BOSMECTHTh OTPEOUTENIO ABYKPATHYIO
LeHy yTpadeHHOTo (IOBPEKACHHOT0) MaTepraa (BEIH), a TAakXKe PacXobl, TIOHECCHHbIC TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MMOBPEKACHHOT0) MaTepuaa (BEIIn) onpeaeseTcs, X0/l U3 LeHbl MaTepuana (BeIu),
CYIIICCTBOBABIIICH B TOM MECTE, B KOTOPOM TPeOOBaHHE MOTPEOUTEISI JODKHO OBLIO OBITH YIOBICTBOPEHO
UCTIOJIHUTEJIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPCHHUS TAKOTO TPEOOBAHMS WX B ICHb BHIHECCHUS CYA€OHOTO
peleHus, eclid TpeOOBaHUE MOTPEOUTEIIS JOOPOBOJILHO YIOBICTBOPSHO HE OBLIO.

Iena maTepuana (Bemin), nepeaaBaeMoro UCIOTHUATEII0, ONPECIACTCS B JOTOBOPE O BBHIIOJIHCHUH PaOOThI UITH B
MHOM JIOKyMEHTE (KBUTaHIIMH, 3aKa3e), MOATBEPHKAAIOIIEM ero 3akitoueHue. (B pen. deaepanbHOro 3aKkoHa OT
17.12.1999 N 212-®3) (cM. TeKCT B IpeABIAYIICH pelIaKIIni)

3. UcionHUTENH OCBOOOKAAETCS OT OTBETCTBEHHOCTH 32 IOJIHYO WM YaCTHUHYIO YTpary (IOBpEKICHHE) MaTepraa
(Bety), IPUHIATOTO UM OT TOTPEOUTEIIS, €CTIH MOTPEOUTEIh MPEIYTIPEIKICH UCTIOTHUTENEM 00 0COOBIX CBOHCTBAX
MaTepHaia (BEIIn), KOTOPBIE MOTYT MOBJIEYb 3a cO00il ero MONHYI0 WiIH YaCTUIHYI0 YyTpaTy (TIOBpeXACeHUE) JTHO0
€CIT YKa3aHHBIC CBOHCTBA MaTepHaia (BEIlr) He MOTTH OBITE OOHAPYKCHBI IIPH HA/IJIC)KAIICH MPHEMKe
HCTIOJIHUTENIEM 3TOro Matepuana (Beun). (B pen. enepansHoro 3akona ot 17.12.1999 N 212-D3) (cM. TeKCT B
MIPEABIAYIICH PeIaKIIIK)

Cratbs 36. O0s3aHHOCTD UCTIOTHUTEIS HHPOPMHPOBATH MOTPEOUTENS 00 00CTOATENBCTBAX, KOTOPBIE MOTYT
MTOBITUATH HA KAYECTBO BBIMOIHACMOI paboThI (0OKa3bIBAEMOH YCIIYTH) WIIH MOBJIEYB 32 CO00I HEBO3MOKHOCTE €¢
3aBepIIeHs B CpoK (B pen. exepanbHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEKCT B MpeapIAyIICH peaaKIInn)

HcnomuuTens 06s13aH cBOEBpEMEHHO HHOPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOICHHE YKa3aHUN OTpeOuTest
1 MHBIE 0OCTOSTENBCTBA, 3aBHUCSIIHUE OT ITOTPEOUTEIISI, MOTYT CHU3UTh Ka4ECTBO BBITIOJIHSAEMOM paOOTHI (OKa3bIBAEMOM
YCITyTH) WIH TIOBJIEYb 32 cO00I HEBO3MOXKHOCTD €€ 3aBepIICHUS B CpoK. (B pen. DenepanpHOTro 3akoHa ot 17.12.1999
N 212-®3) (cM. TeKCT B peapIAyIIeH peaaKIInn)

Ecnu noTpeburens, HECMOTPS HA CBOEBPEMEHHOE ¥ 000CHOBAaHHOE HH(POPMUPOBAHUE UCTIOTHUTENIEM, B PA3yMHBIN
CPOK HE 3aMEHHT HEMPUTO/IHbINA UITH HeI0OPOKAYECTBEHHBII MaTepHall, He M3MEHUT YKa3aHU# 0 crnocobe
BBIMOJHEHHS PaOOThI (OKa3aHUs YCIIYTH) JIMOO HE YCTPAHUT MHBIX 0OCTOSTENBCTB, KOTOPhIE MOT'YT CHU3UTh KQu€CTBO
BBIMOJTHAEMOMN pabOThI (OKa3bIBAEMOU YCIYTH), HCIIOJHHUTEb BIIPABE PACTOPTHYTH JIOTOBOP O BBHIIOJIHCHUU PaOOTHI
(oxazaHWM yCIIyTH) ¥ TOTPEOOBATH MOJTHOTO BO3MEIICHHSI YOBITKOB.

Cratps 37. [lopsiiok pacueToB 3a BHIIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY)

TTopsiiok pacyeToB 3a BBHITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY) ONMPEAEIAeTCs JOTOBOPOM MEXTY MTOTpeOUTENIEM
1 MCTIOJTHUTEIIEM.

[TorpebuTens 00s13aH OIUIATHTH BBIIOJIHEHHYIO HCIIOJHUTEIIEM B ITOJTHOM 00beMe paboTy (OKa3aHHYIO yCIIyry) Hocie
ee npuHATHs noTpedbutenem. C cornmacus norpedurens pabora (yciryra) MOKeT ObITh OIUIaY€Ha UM IPH 3aKIF0UCHUN



JIOTOBOpA B TIOJTHOM pa3Mepe WIIH ITyTeM BbIJauun aBaHca. (B pea. PexepanbpHoro 3akoHa ot 17.12.1999 N 212-03)
(CM. TeKCT B TpeIbIyIEH peIaKIlum)

Cratbs 38. [IpaBuia GBITOBOIO M MHBIX BHJOB 00CITY>KUBaHUS [TOTpEeOHUTENEH

[IpaBuia GBITOBOTO M MHBIX BUAOB OOCITYKUBaHHA MOTpeOHTENeH (TIpaBria BRIIOIHEHUS OTACTBHBIX BIUIOB paboT
MIpaBHJIa OKa3aHU OTIACIBHBIX BUIOB yCIyT) yTBepkaatorcs [IpasutenscTBoM Poccmiickoit denepannn.

Crarbs 39. PerﬂHpOBaHI/Ie OKa3aHusA OTACIbHBIX BUIOB YCIYyT

ITocnencTBus HapylmeHus yCJ'IOBI/Iﬁ JA0TOBOPOB 00 oka3aHuu OTACJBbHBIX BUAOB YCIYT, €CJIU TaKUE€ JOTOBOPLI IO
CBOCMY XapaKTEpy HEC MOATagar0T IMOJQ JICHCTBHE HACTOSIICH TJ1aBbl, ONPEACTIAIOTCA 3aKOHOM.

I'maBa IV. TOCYJAPCTBEHHAA 1 OBIIECTBEHHA A 3AILIUTA
[IPAB ITOTPEBUTEJIEM

Cratsbs 40. [TomHoMouns denepaibHOrO aHTUMOHOIIOIBHOTO OpraHa

1. depepanbHBIil aHTUMOHOMOJIBHBIN OpraH (€T0 TEPPUTOPHAILHBIE OPTaHbI) OCYIIECTBISIET TOCYIaPCTBEHHBINA
KOHTPOJIb 33 COOJIIO/ICHHEM 3aKOHOB U MHBIX MIPABOBBIX akTOB Poccuiickoit denepanunu, peryiupyronmx OTHOLICHHS
B 00J1aCTH 3aIUTHI IPaB IIOTPEOUTEIICH.

OTOT opraH (ero TeppUTOpHUAIbHbBIC OPTaHbl) HAIIPABIISAET:

B IIpefiesiaX CBOCH KOMIICTCHIIUH MIPEIHCAHUS H3TOTOBUTEIISIM (MCIIOIHUTEIISIM, TIPOIaBIaM) O MPEKPaIeHUH
HapYIICHHUIA PaB NOTPEOUTENICH, B TOM YKCIIEC O MPEKPAIICHUH TPOAAYKH TOBAPOB C UCTEKIIMM CPOKOM T'OJHOCTH, a
TaKkKe O MPEeKPAIICHUH [TPOJIAKH TOBAPOB (BBIMOIHEHHS paboT), HA KOTOPBIE JJOJDKHBI OBITH YCTAHOBIICHBI CPOKH
TOJIHOCTH, HO HE YCTAHOBJICHBI, U O IPUOCTAHOBICHUH MPOJIA’KU TOBAPOB (BBIMIOJIHEHUH paboT, OKa3aHUH yCIIyT) IPU
OTCYTCTBUU JIOCTOBEPHO# U JocTaTouHOM HH(DOpMaIn 0 ToBape (pabote, yciyre); (B pen. DenepanbHOro 3aK0oHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IpeABAYIIEH peIaKIum)

Marepuasl O HapyIIeHNH [IPaB MOTpeOUTeNIei B OpraH, BbIIABIINH JIMIIEH3MIO Ha OCYIIECTBIICHUE
COOTBETCTBYIOIIETO BUA AEATEIHHOCTH, ISl PELICHHS BOIIPOCA O IPHOCTAHOBJICHUN JICHCTBYS JaHHOM JIHLECH3UN
WIN O €€ IOCPOUHOM aHHYJIUPOBAHUH;

B OpraHbl IPOKYPATyphl, APYrHe MPaBOOXPAHUTEIIBHBIE OPraHbl [0 OABEAOMCTBEHHOCTU MaTEPUAIIbI 1JIs PEILEHUS
BOTIPOCOB O BO30Y>KACHUH YTOJIOBHBIX A€ 110 MPU3HAKAM MIPECTYIUICHHUH, CBA3aHHBIX C HAPYIICHUEM
MIPEYCMOTPEHHBIX 3aKOHOM IPaB MOTPEeOUTEIEH.

2. @enepanbHbI aHTUMOHOTIONBHBIA OpPTaH JaeT opHUIHMaIbHbIE Pa3bICHEHHS M0 BOIPOCaM NMPHUMEHEHHS 3aKOHOB U
MHBIX MIPABOBBIX akTOB Poccuiickoit @enepannu, peryTupyomuX OTHOIICHNUS B O0JIACTH 3aIUTHI IIPaB
MOTpeOUTEIICH.

3. depepanbHBIl aHTUMOHOIIOJIBHBIN OpraH (€ro TeppUTOpHAIbHBIE OPraHbl) BIIPAaBE 3aKJII0YATh COTJIAIICHUS C
N3rOTOBUTEIISIMH (MCIOIHUTEISIMY, IPOJaBLIaMH) O COOJIIOAEHNH MU TIPaBUII U 0OBIYaEB JI€I0BOT0 000pOTa B
HHTEpecax MoTpeduTene.

4. ®enepanbHbI aHTUMOHOIIONBHBINA OpraH (€ro TeppUTOpHalIbHBIE OPTaHbl) BIpaBe 00pamarses B Cy B 3alUTy
npaB MoTpeduTeliei B ciydasx oOHapyKeHHs HapYIICHUH PpaB NOTpeOUTENeH, NPeIbsIBIsATh UCKH B CYJIbl B
HHTEpecax HeOoNpeIeIEHHOro Kpyra noTpeduTeNeil, B TOM YUCie O JIMKBUAAIMN H3rOTOBUTENS! (MCIIOIHUTEIIS,
MPOJIABIIA) WK O MPEKPALICHUH ACATSIbHOCTH HHINBHYAILHOTO IPEANPUHUMATENSI 32 HEOTHOKPATHOE WIIK Ipy0Ooe
HapylIeHHE YCTAHOBJICHHBIX 3aKOHOM HJIM MHBIM IIPABOBBIM aKTOM IIpaB noTpedutesei. (B pen. denepanbHOro
3axoHa oT 30.12.2001 N 196-®3) (cM. TeKCT B MPEaBIYIICH PEeIaKIIN)



®enepanbHBIN aHTUMOHOIIOJIBHBIH OpraH (ero TeppUTOpHAIbHBIC OPTaHbl) MOXKET OBITH IIPUBJICYEH CYIOM K y4aCTHIO
B IIPOLIECCE WIIM BCTYNUTH B IIPOLECC MO CBOSH MHUIMATHUBE JUIS JauM 3aKJIIOUSHHUS [0 Jely B LIeNAX 3alIUThI IpaB
MOTpeOUTETICH.

5. @enepasbHbI aHTUMOHOIIOJIBHBIN OpraH BIPaBe YTBEPKAATh MOJOKEHHUE O MOPSIAKE PpACCMOTPEHUS
(enepatbHBIM aHTUMOHOIIOJIEHBIM OPTaHOM (€T0 TEPPUTOPUATFHBIMU OPTraHaMHt) J€l O HapyIICHNUH 3aKOHOB U MHBIX
MIPaBOBBIX akTOB Poccmiickoit dexepannu, peryaupyronX OTHOIICHNS B 00JIaCTH 3aIIUTHI IIPpaB moTpeduTenel. (1. 5
BBeJieH DenepanabHbIM 3aKkoHOM 0T 17.12.1999 N 212-03)

Cratps 41. O053aHHOCTD N3TOTOBHUTEINS (MCIIOTHUTENS, TPOAABIIA) IO MPEIOCTABICHUIO HHYOpMAIH (eaepaTbHOMy
AQHTHMOHOIIOJILBHOMY OpraHy (€ro TeppUTOPHAILHEIM OpraHaM)

H3sroroBurens (MCIOMHUTEb, POIaBeI]) 0053aH M0 TpeOOBaHUIO (eIepaIbHOTO AHTUMOHOIIOJILHOT'O OpraHa (ero
TEPPUTOPUATBHBIX OPTraHOB) MPEIOCTABIATh B YCTAHOBJICHHBIN UM CPOK JIOCTOBEPHBIC JIOKYMEHTHI, OOBsICHCHUS B
MUCBMEHHOU U YCTHOH (hopMax U MHYIO HHGOPMAIIHIO, HEOOXOIUMYIO JIJIsl OCYIIECTBICHUS (eepatbHbIM
AHTHMOHOTIOJNIEHBIM OPTaHOM (€T0 TePPUTOPHATFHBIMHU OpTraHaMH) MTOTHOMOYHA, TIPEAYCMOTPEHHBIX HACTOSIIIIUM
3aKOHOM.

Cratbs 42. [lomHoMouns denepaibHBIX OPraHOB HCIIOIHUTENBHOM BIACTH (MX TEPPUTOPUATLHBIX OPraHOB),
OCYIIECTBIIAIONIMX KOHTPOJIb 32 KAYECTBOM M 0€30I1aCHOCTbIO TOBAPOB (paboT, yCiIyr)

1. B mensx obecriedeHnst 6€30MacHOCTH TOBApOB (pabot, yciryr) eaepaibHbIi OpraH M0 CTaHAaPTH3AIIHH,
METPOJIOTHH U cepTH(UKAINK, (heaepatbHbIi OpraH CAaHUTApHO - AMUAEMHOJIOTHYECKOT0 Ha30pa, (eaepaibHbIi
OpraH I10 OXpaHe OKPY’Karolei cpe/ibl U MPUPOIHBIX PECYPCOB U Apyrue ¢esepaibHble OpraHbl HCIIOTHUTEIbHOM
BJIACTH (MX TEPPUTOPHUAIILHBIE OPTaHbl), OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBapPOB
(pabor, ycayr), B peesax CBOe KOMIIETECHITUH

OCYLIECTBIISIIOT KOHTPOJIb 33 COOJII0/ICHHEM TPeOOBaHUH K O€30I1aCHOCTH TOBApOB (PpaboT, yCIyr);

HaIpaBIAIOT IpeAnrcanus 00 yCTpaHEeHUH HapyIIeHNH TpeboBaHMi K 6€30I1aCHOCTH TOBapoB (paboT, yciyr),
TpeOOoBaHMI1 O CHATHH C MPOM3BOCTBA TAKMX TOBAPOB (PadoT, YCIyr), MPEKPAIeHNH BBIITYCKa 1 MPOAAXKH TaKUX
TOBApOB (BBIMOJIHEHHS pab0T, OKa3aHUs YCIYT), IPEKPALIEHNH IPOJaXKH TOBApOB C UCTEKIIMMH CPOKaMHU TOHOCTH 1
TOBapoB (paboT), Ha KOTOPHIE IOJKHBI OBITH YCTAHOBIICHBI CPOKH TOJHOCTH, HO HE YCTAHOBIICHBI, a TAKXKe
TpeboBaHMiT O IPUOCTAHOBIICHUH MPOJaKH TOBAPOB (BBIOIHEHHMS paboT, OKa3aHUs YCIyT) IIPH OTCYTCTBUH
JIOCTOBEPHOH U HOCTaTOYHOH HMH(pOpMAIMK 0 TOBapax (paboTax, yciryrax), o0 OT3bIBE HX OT IIOTpeOuTeNei u
nHPOPMHUPOBAaHUH 00 3TOM moTpeduTeneit; (B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-@3) (cM. TeKCT B
MIPEABIAYIICH PeTaKIIIN)

MPEIBABISAIOT UCKU B CYAbI, apOUTPaskHbIE CYBI K H3TOTOBUTEISIM (MCIIOIHUTENSAM, IIPO/IaBliaM) B ClTydae
HapyuieHus: iMHu TpeOoBaHUH K 6€30MacHOCTH TOBApOB (padoT, YCiIyr).

2. B nensix obecnieuenus: 6e30macHOCTH TOBapoB (paboT, yciyr) deaepaibHblii OpraH 1o CTaHAapTU3alny,
METPOJIOTHH U cepTUDUKAIMK, (eaepalbHbIi OpraH CAaHUTAPHO - AMUAEMHOJIOTMYECKOT0 Ha[30pa U Ipyrie
(enepayibHbIe OpraHbl UCIIOJHUTENLHO BIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KAYeCTBOM M 0€3011aCHOCTHIO
TOBapoB (paboT, yciyr), B Mpeetax CBOSi KOMIICTEHIIMN YCTaHAaBIMBAIOT 00s13aTeIbHbIE TPEOOBAHUS K 0€30MIaCHOCTH
TOBapoOB (PadoT, YCIYT) U OCYIMIECTBISIFOT KOHTPOJIb 32 COONIOICHIEM 3TUX TPeOOBaHUIA.

3. KoopauHanus AesTenbHOCTH (peepalbHBIX OPraHOB MCIIOHUTEIBHOM BIACTH, OCYIIECTBISIFOIIUX KOHTPOJIb 32
Ka4eCTBOM U 0€30IaCHOCTHIO TOBApOB (padoT, YCIIyT), a TAK)KE OPraHU3alys U MPOBEJCHUE Pa0OT M0 0053aTEIIEHOMY
TTOJITBEPKICHIIO COOTBETCTBUS TOBAPOB (paboT, yCIIyr) Bo3iararoTcs Ha (eepaabHbIi OpraH 0 CTaHIapTH3AIINH,
MeTpoJoruu u ceptudukanuu. (B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-®D3) (cM. TEKCT B IpeAbIAYIICH
penaxum)

Cratbs 43. Cankiuu, Hasaraemble ¢e/lepalibHbIM aHTUMOHOTIOJIEHBIM OPTaHOM (€T0 TEPPUTOPHATIBHBIMU OpraHaMu),
(enepabHBIM OPTaHOM IO CTaHIAPTH3ALUH, METPOJIOTHH U CEPTU(HKALIUY (€70 TEPPUTOPHAIBEHBIMH OPraHaMu) 1



JIpyruMu (eiepanbHbIME OpraHaMH UCTIOJIHUTENILHOM BIacTH (MX TepPUTOPUANIbHBIMUA OpPraHaMH),
OCYIIECTBIISIOIAMHA KOHTPOJIb 32 KA4€CTBOM H 0€30TIaCHOCTHIO TOBApOB (paboT, yciiyT)

cratbsa 2 @enepanpHoro 3akoHa oT 30.12.2001 N 196-D3).

1. depepanbHBIl aHTUMOHOIIOJIBHBIN OpraH (€ro TeppUTOpUabHbIE OpPraHbl) BIpaBe Halarath mrpad Ha
W3rOTOBUTENS (MCTIONHUTENS, POJIABLA) 338 YKIOHEHHE OT MCIOJHEHHS MJTH 32 HECBOEBPEMEHHOE HCIIOJIHEHHUE €To
3aKOHHBIX NIPEAMUCAaHNN O IPEKpaIeHNH HapyLIeHHH TpaB MOTpeOuTesel B pa3Mepe 0 MSTH ThICSY MUHUMAaJIbHBIX
pa3MepoB OIUIATH TPY/A, YCTAaHOBICHHBIX 3aKOHOM. (B pen. dexepansHoro 3akona ot 17.12.1999 N 212-®3) (cm.
TEKCT B IPEIBIIYIICH pelaKInm)

lItpad HamaraeTcsi JOJDKHOCTHBIM JIMLOM (eaepalbHOr0 aHTUMOHOIIOIBHOTO OpraHa (ero TeppUTOPHAIbHOTO
oprasa).

ctatba 2 PenepanbpHoro 3akoHa ot 30.12.2001 N 196-D3).

2. depepanbHbIil OpraH Mo CTaHAAPTH3ALNH, METPOJIOTHU U CepTUHUKALNH (€T0 TEPPUTOPHATBHBIE OPTaHbl) U
apyrue GenepaibHble OpraHbl UCTIOIHUTENBHOM BIaCTH (MX TEPPUTOPUAIbHBIE OPTaHbl), OCYIIECTBIISIONINE KOHTPOIIb
3a Ka4eCTBOM M 0€30MacHOCTHIO TOBApOB (padoT, yciyr), B pejieiiax CBOSH KOMIICTCHITUH BIIpaBe Hayiarath mrpad B
ciyyasx:

VKJIOHEHUS OT UCTIOTTHEHHSI UITH HECBOEBPEMEHHOT'O MCIIOMHEHUS MX 3aKOHHBIX MPEANUCAaHUN U3TOTOBUTEIIEM
(ucmonHUTENIEM, TTPOJABIIOM) - B pa3Mepe A0 MATH THICSY MUHUMAIBHBIX Pa3MEPOB OTUIATHI TPY/Q, YCTAHOBICHHBIX
3akoHOM; (B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-03) (cM. TEKCT B peabIAyIIeH peaaKIInn)

MPUIHHEHUS yIepOa moTpeOuTesaM ToBapaMu (padoTaMu, yCIyraMn), He OTBEUAIOIIUMHU TPEOOBAHUSM,
MIPEABSBIIEMBIM K 0€301TaCHOCTH TOBApoB (padoT, yciyr), - B pa3Mepe A0 IIATH ThICSY MUHUMAaJIbHBIX Pa3MEpOB
OIUIATHI TPYAQ, YCTAaHOBJICHHBIX 3aKkoHOM; (B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekcT B
TIpeABbIyIIei penaKunm)

MPOJIa’KK TOBAPOB (BBIIOJIHEHHMS paboT, OKa3aHUs yYCIyT), B TOM YHCIIE UMIIOPTHBIX, 0€3 JIOKYMEHTOB O NIPOBEICHUN
00513aTENBHOTO MOITBEPIKACHHUSI COOTBETCTBUSI TOBApOB (padoT, yciyr) o0s3aTenbHbIM TpeOOBaHHUSAM CTaHIAPTOB, - B
pa3Mepe CTOMMOCTH IIPOJIaHHBIX TOBAPOB (BBIIOIHEHHBIX Pad0T, OKa3aHHBIX yCIyT); (B pea. denepanbHOro 3aK0HA OT
17.12.1999 N 212-®3) (cM. TeKCT B MpeApLAyLIel pelaKIin)

HapyIIeHHEe MPaBmI 0053aTeILHOTO MOATBEPKACHNUS COOTBETCTBUS TOBApPOB (padoT, YCIYT) OpraHamMu 1o
cepTudHUKAINH, a TAKXKE MPEJOCTABICHUE UCIBITATEIbHBIMHY J1a00PaTOPUSIMH (LICHTPAMU) HEOCTOBEPHBIX
pe3yIBTaTOB UCIIBITAHUN TOBApOB (paboT, yCiIyT) npHu 0043aTeNbHOM MOITBEPKICHHH X COOTBETCTBUS - B pa3Mepe
JBYKPATHOM CTOMMOCTH BBITIOJHEHHBIX PaboT (OKa3aHHBIX YCIYT) MO MOATBEPIKICHHIO COOTBETCTBUS. (B el
®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3) (cM. TEKCT B IPEABITYIIECH PeIAKII)

cratbda 2 @enepanpHoro 3akoHa oT 30.12.2001 N 196-D3).

3. Pa3mepsl mrpadoB, NpeyCMOTPEHHBIX IIYHKTOM | 1 ab3a1iaMy BTOPBIM M TPETBUM ITYHKTa 2 HAcCTOSIIEH CTaThH, B
Ka)XJIOM KOHKPETHOM CITydae ONPEACISAIOTCS C YUETOM pa3Mepa NPUIMHEHHOTO yIepOa ¥ HHBIX 00CTOSATEIbCTB.

MTpadsl, mpexycMOTpEeHHBIE HACTOAMIEH CTAaTheH, 3a NCKIIIOYeHNEM MTPadoB, MPEIYCMOTPEHHBIX ab3amaMu
YEeTBEPTHIM U IISTHIM ITyHKTA 2 HACTOSIICH CTaThH, YIUIAUMBAIOTCS B TPUAATHIHEBHBIN CPOK CO THS BEIHECEHUS
pemeHnit 00 ux B3bICKaHUU. [IpH yKIIOHEHUH H3TOTOBHUTENS (MCIIOMHUTENS, IPOIABIa), OpTaHa 10 CepTUGUKAIINH HIIH
HCTBITATEIBHON JabopaTopun (LIeHTpa) OT yIUIaThl mTpada B yCTAHOBICHHBIH CPOK HMJIM IIPH HEeyIutaTe mrpada B
IIOJTHOM pa3Mepe OpTaHbl, yKa3aHHBIC B IyHKTaX | M 2 HacTOAIIEeH CTaThH, BIIpaBe OOPAaTUTHCS B apOUTPaXHBIHN Cy1I C
3asBJICHHEM O B3BICKaHMU IITpada, a TakKe IIEHH B pa3Mepe OJHOTO MPOIEHTa CyMMBI ITpada MiId ero



HEYIUTAYeHHOHN YacTH 3a KaXIbli IeHb IPOCPOUKH. (B pea. PenepanbHOTO 3akoHa OT 17.12.1999 N 212-D3) (cMm.
TEKCT B MPEbIAYIICH PEAAKIIIM)

A63ar1 uckiroueH. - Oenepanpapiii 3aKoH 0T 17.12.1999 N 212-®3. (cM. TEKCT B MpeabIAYIIEeH peaaKIIim)

ITpadsl, mperycMOTpeHHBIE a03aaMy YETBEPTHIM U IIATHIM ITyHKTA 2 HACTOSIIEH CTaThH U HaJlaracMble Ha
MHIUBHUIYaJIbHBIX IPEIIPHHNMATENEH, B3bICKUBAIOTCSI B COOTBETCTBUH C aAMUHHUCTPATUBHBIM 3aKOHOIATEIECTBOM.

4. Cymmsl mTpadoB, B3GICKAHHBIX 32 HAPYIICHUS 3aKOHOIATENIFCTBA B 00IACTH 3aLIUTHI IIPaB MOTPEOUTENEH,
HarnpasJsIoTCs B (esiepanbHblil OrokeT. (11. 4 B pen. @enepanbroro 3akoHa ot 30.12.2001 N 196-D3) (cM. TekeT B
TpeAbIayIIeit peJaKumm)

5. MzrotoButeny (MCIIOTHUTEIH, TIPOABIIBI) TOBAPOB (PaboT, YCIYT), OpraHbl 10 CepTH(UKAIMN, UCTIBITATEIbHBIC
naboparopuu (LIEHTPHI) BIIpaBe 00pamarhCst B apOUTPaskKHbIH CyA ¢ 3asBICHUSMH O NPU3HAHUN HEJAEHCTBUTEIbHBIMU
MIOJTHOCTBIO WIJIM YaCTUYHO IpeInucaHnii eaepaabHOro aHTHMOHOIIOJIBHOTO OpraHa (ero TeppUTOPHAIBHBIX
OpraHoB), (ellepaIbHOTO OpraHa o CTaHJapTU3aIM1, METPOJIOTHH U CepTH(UKAINN (€r0 TePPUTOPUATTBHBIX
OpTaHoOB) U IPYTHX (heeparbHBIX OPTAaHOB MCIIONHUTEIHHOM BIACTH (MX TEPPUTOPHUANBEHBIX OPTaHOB),
OCYIIECTBIITIONIIX KOHTPOJIb 32 KAYeCTBOM M 0€30MMacHOCTHIO TOBApoB (padoT, ycuyr). (B pexn. dexepansHOro 3aKoHa
o1 30.12.2001 N 196-®3) (cM. TEKCT B MpEaBIAYIICH pEIaKIIN)

[peanucanust MOryT OBITH 00KAJIOBAaHBI B TEUCHUE LIIECTH MECSIIEB CO JIHS UX BbIHECeHHsL. (B pea. DeaepanbHOro
3akoHa oT 30.12.2001 N 196-®3) (cM. TeKCT B MPEeabIAYIICH PEIaKIIIH)

Cratbs 44. OcyuiecTBICHHE 3aIUTHI IPaB NOTpeOHUTeIe OpraHaMu MECTHOTO CaMOYTIPaBIICHHS

B nensx 3anutel mpas notpeduTesnei Ha TEpPUTOPUH MYHHIUIIAIEHOTO 00pa30BaHMsI OPTaHbl MECTHOTO
CaMOyIIpaBJIEHUs BIIpaBe:

paccMmarpuBarh KanoObl MOTpeOuTeNei, KOHCYIBTHPOBATh UX TI0 BOIIPOCAM 3aIlUTHI IPaB MIOTPEOUTEINEH;

aHAJIM3MPOBATH JIOTOBOPHI, 3aKITI0YaeMble MTPOJABIaMU (MCIIOTHUTEISIMU, U3TOTOBUTEISIMH) C OTPEOUTEISIMH, B
LIEJIAX BBISBJICHUS YCJIOBHM, YIIEMIISIOMINX IIpaBa MOTpeOuTeNeH;

TIPH BBISIBIICHUH TOBApoB (padoT, yciIyr) HeHaUIe)KaIero Ka4ecTBa, a TAKXKE OMACHBIX JUIS KU3HH, 3/10POBBS,
HMYIIECTBA MMOTPEOHUTEINICH N OKpYy’KaroIeH cpeibl He3aMeUINTEIbHO N3BEIAaTh 00 3TOM (heiepatbHble OpTraHbl
UCTIOJTHUTEINIFHO BJIaCTH, OCYIIECTBIISIONINE KOHTPOJIb 33 KAaYeCTBOM M 0€301IaCHOCTHIO TOBAPOB (PadoT, yCIIyT);

B CJIy4asxX BBISBICHUS NPOAAXH TOBAPOB (BBIIOIHEHHS PadOT, OKa3aHHs YCIyT), HEe COMPOBOXKIAFOLIMXCS
JIOCTOBEPHOM H JIOCTATOYHOM MH(pOpMaLUeH, W ¢ POCPOYCHHBIMH CPOKaMH FOJIHOCTH, HJIH 0€3 CPOKOB TOTHOCTH,
€CJIM YCTAaHOBJICHHE 3THX CPOKOB 0053aTeIIbHO, IPUOCTAHABINBATH POJIaXy TOBAPOB (BBIIOIHEHHE PadOT, OKa3aHHe
yCIIyT) IO TIPEOCTABIICHUS HHPOPMAIIMHU WK TPEKPAIaTh MPOaXy TOBapOB (BBINOJIHEHHE paboT, OKa3aHUE yCIIyT);

oOpamiatecsi B CyIbl B 3aIIUTY MpaB NoTpeduTeneit (HeonpeaeneHHOro Kpyra noTpeouTenei).

st oOecrieueHus 3alUThI IPaB IIOTPEOUTEIIEi OPraHbl MECTHOTO CaMOYIIPABJICHHS CAMOCTOSATEIBHO (YOPMHUPYIOT
COOTBETCTBYIOIIUE CTPYKTYPHI.

Crarps 45. IIpaBa oOmiecTBeHHBIX 00BETUHEHUI MOTpeOUTENEH (MX accoImaIuii, COF030B)

1. I'paxmane BIpaBe 0ObEIUHATHCS Ha TOOPOBOIHHONW OCHOBE B OOIIECTBEHHBIE 00bEIMHEHUS TIOTpeOnTENeH (1X
ACCOIMAIINH, COFO3BI), KOTOPBIC OCYILECTBIIIOT CBOIO ACATEIBHOCTh B COOTBETCTBHU ¢ DerepanbHBIM 3aKOHOM «»O0
0OIIECTBEHHBIX 00BETUHCHUIX«» U HX YCTaBaMU.

2. OG1ecTBeHHBIE 00BETMHEHHS IOTpeOuTeNel (MX acCOLUAIliM, COI03bI) B CIIy4asiX, IPElyCMOTPEHHBIX yCTaBaMU
yKa3aHHBIX 00beIMHEHUH (MX accolManuii, COI030B), BIIPaBe:

y4acTBOBaTh B pa3paboTke TpeOoBaHMI K Oe30macHOCTH TOBapoB (paboT, yciyr), a TakXke CTaHIapToB,
yCTaHaBJIMBAIOIINX 00s3aTelIbHbIe TPeOOBaHKS B ATOW 00JaCTH, IIPOSKTOB 3aKOHOB M MHBIX IPABOBBIX aKTOB
Poccuiickoit @eneparuy, peryIupyoImx OTHOIIEHU B 00JaCTH 3aIIUTHI IPaB MIOTpeOUTENeH;



MIPOBOJNTH HE3aBUCHMYIO SKCIIEPTH3Y KauecTBa M 0€30IaCHOCTH TOBapoB (padoT, yciyr);

MIPOBEPATH COOJIOICHHUE TIPaB MOTPEOUTEIICH U PABUII TOPTOBOTO, OBITOBOTO M MHBIX BUIOB OOCITYKUBaHHS
HOTpeOHTENIeH, COCTABILATH aKThI O BHIBICHHBIX HAPYIICHUSX NIPaB OTpeOUTENeH M HANPABIIATh yKa3aHHBIC aKThI
IUISL PACCMOTPEHHS B YIIOJTHOMOYEHHBIE OpraHbl TOCYAAPCTBEHHON BIACTH, y4aCTBOBATh 110 NMOPYYCHHIO
oTpeOUTENCH PH MPOBEICHIH YKCIEPTH3 10 (pakTaM HapyIIeHus mpas notpedureneii; (B pen. enepaabHOTO
3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIYIICH PEIAKIIIN)

BHOCHTH B (heiepabHble OpraHbl HCIOIHUTEIBHON BIIACTH, OPTaHU3AIMHU TIPEUIOKEHUS O MEpax IO MOBBIILICHUIO
KavyecTBa TOBapoB (paboT, yciayr), CHATHIO C IIPOU3BOJICTBA, U3BATHIO U3 000pOTa TOBAPOB (PabOT, YCIIyT), ONACHBIX
JUIS )KM3HU, 3I0POBBSI, UMYILECTBA MOTPEOUTEICH U OKpPY KArOLIEeH CpelIbl;

y4acTBOBaTh COBMECTHO C (pe/iepalbHBIMHM OpraHaMH UCTIOJTHUTEIHHOM BIIACTH B OCYILIECTBICHHH KOHTPOJIS 32
IIPUMEHEHHUEM PEeryJIUpYyeMbIX 1IeH;

BHOCHTB B OpTaHbl IPOKYPATyphl U (eiepaibHbIe OpraHbl UCIIOJHUTENILHOM BIaCTH MaTepualbl O MPUBJICYCHUH K
OTBETCTBCHHOCTH JINL], BHHOBHBIX B BBIITYCKE M PEAN3alNU TOBAPOB (BHIIOIHEHNH PabOT, OKa3aHUH YCIIyT), HE
COOTBETCTBYIOIIUX YCTAHOBJICHHBIM TPEOOBaHUAM K O€30IIACHOCTH M KaYECTBY TOBApOB (PaboT, YCIYT), a TAKXKeE B
HapyIICHUH paB NOTPEeOUTEICH, YCTAHOBICHHBIX 3aKOHAMH WJIM MHBIMH TIPAaBOBBIMHU aKTaMHu Poccuifckoit
®denepanuy;

o0paImaTscst B OpraHbl MIPOKYpaTyphl ¢ MPOCh0aMy IPUHECTH MPOTECTHI O IPU3HAHNY HEJCHCTBUTEIHHBIMU aKTOB
(enepabHBIX OPraHOB UCTIOMHUTEIHHON BIIACTH, aKTOB OPTaHOB UCIIOJHUTENILHOH BIacTH CyOBeKTOB Poccuiickoit
denepalii ¥ aKTOB OPraHOB MECTHOT'O CaMOYTIPaBIICHHs, IPOTUBOPEYALIUX 3aKOHAM, PETyIUPYIOIIUM OTHOILICHUS B
o0JIacTH 3alIUTHI IpaB NOTpeOuTeNeH;

obpaiathecs B CyIbl B 3aIIMTY MpaB NoTpedutenei (HeonpeaeneHHoro Kpyra norpedureneii).

Cratbs 46. 3amuTa HHTEPECOB HEOTIPEACICHHOTO KPyTa MoTpeOuTene

denepanbHbI aHTUMOHOIIONBHBIN OpraH (€ro TeppUTOpUANIbHBIC OpraHbl), peaepaibHble OpraHbl HCIIOIHUTEIBHON
BJACTH (MX TEPPUTOPHATILHBIE OPTaHbl), OCYIIECTBIISIOMINE KOHTPOJIb 32 KAUECTBOM 1 O€30MIaCHOCTHIO TOBapOB
(paboTt, yciayr), opraHbl MECTHOTO CaMOYIIPaBJICHHUS, OOIIeCTBEHHBIE 00bEAMHEHISI TOTPEOUTENCeH (FX acCOIHAITIH,
COI03bI) BIpaBe NPEIbIBIATh HCKH B Cy/Ibl O IPU3HAHHUHN JI€HCTBUI POIaBIIOB (M3rOTOBUTENEH, HCIIOIHUTEINEH) UITH
OpraHM3aINH, BBIMOIHIIOMMX (PYHKINH MPOJaBLIOB (M3rOTOBUTENICH) HA OCHOBAHHUH JIOTOBOPOB C HUMH,
MIPOTHUBOIIPABHBIMH B OTHOLIIEHUH HEOTIPEJICIICHHOTO KpyTa MOoTpeOnuTeNeH 1 MPEeKpaIieH!H 3THX JICHCTBUMH.

[Ipu yoBIETBOPEHNH TaKOTO MCKa CYyJI 00sI3BIBACT MPABOHAPYIIUTEISI TOBECTH B YCTAHOBIICHHBIA CYJIOM CPOK Uepes
CpeAcTBa MaccoBOi HH(OPMALIMK WITK HHBIM CIIOCOOOM JI0 CBEACHHS OTpeOUTENeH pellieHne Cyaa.

BerynuBiiee B 3aKOHHYIO CHITy pellIeHHe Cyla O IPU3HAHUK ASHCTBHUH MPoAaBLa (M3TOTOBUTEINS, HCTIOTHUTEIS) UITH
OpTraHM3aIIH, BRITOTHSIOMEH (QYHKIIUH TPOAaBNa (M3TOTOBUTENS) HA OCHOBAHUH JIOTOBOPA C HUM,
MIPOTHBOIPABHEIMU B OTHOIIEHUH HEOINIPEICIEHHOTO KpyTa noTpeduTenei o0s3aTeIbHO A CyAa,
paccMaTpHBAIOIIET0 UCK MOTPEOUTENIS O TPAXKIAHCKO - IPABOBBIX MOCTIEICTBUAX ASHCTBHUM MpoAaBLa (M3TOTOBUTEIA,
HCTIOJTHUTEIIS1) MM OPTaHU3aIIH, BRITOTHSIOMEH (yHKIINY TpoAaBLa (M3TOTOBUTEINS) HA OCHOBAHMH JIOTOBOPA C HUM,
10 BONPOCaM, UMEIH JIU MECTO ITH ACUCTBHUS U COBEPILICHBI JIX OHU JAHHBIMU JIMLAMH.

OIHOBPEMEHHO C YIOBJIETBOPESHUEM HCKa, IPEABSIBICHHOTO OOLIECTBEHHBIM 00bEIHHECHUEM TOTpeduTenei (ux
accolMalueii, COI30M) B HHTEpecax HEONPeIeIeHHOI0 Kpyra MoTpeduTeneil Wi OTAeNbHOTO OTpeOuTeNs, Cya
NPUHUMAET PELICHHE O BO3MEICHHH O0IIECTBEHHBIM 00BEIMHEHHUSM MOTPEOUTENeH (MX aCCOLMALIUIM, COKO3aM)
CyZAeOHBIX PacX00B, CBSI3aHHBIX C PACCMOTPEHUEM JIeJia, B TOM YHCJIe PACXOJIOB M0 NPHBJICYCHHIO K YYACTHIO B JIeJie
9KCIIEPTOB.

IIpe3unent
Poccuiickoii @enepanuu
B.EJIbLIMH

Mockaga, Jlom CoBeToB Poccuu
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